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ABSTRACT 
Women are always assigned to domestic work. However, women with more resources have 
a higher chance to pass this assignment to other women, especially women of less economic 
power from the less developed countries. Domestic workers are women working in other 
women's homes, where conflicts and threats are easily formed. Little attention has been paid 
to female employers' violence against female foreign domestic workers. This study aimed to 
explore Filipino female domestic workers' definitions and experiences of their female 
employers' violence in Hong Kong. Impacts of violence on female domestic workers' 
general mental health and self-esteem, and three psychological factors of self-affirmation, 
sense of mastery, social support were examined to determine whether they moderated the 
impacts of violence. An indigenous abuse scale was developed based on responses of 400 
Filipino female domestic workers. Results showed that physical abuse happened with a low 
frequency, but psychological abuse was more common. Significant difference was found in 
general mental health between abused and non-abused groups. No group difference was 
found in self-esteem. For the abused group, hierarchical regression analyses showed that 
dissatisfaction with the present job, poor communication with employers, a lower sense of 
mastery, and more experience of psychological abuse committed by female employers were 
significant predictors of poor general mental health. Younger and with a higher sense of 
mastery were significant predictors of higher self-esteem. No moderating effect of the 
psychological factors and abuse on general mental health was found. For non-abused group, 
more satisfaction with social support was significant predictor of good general mental 
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health. A higher sense of mastery and more satisfaction with social support were significant 
predictors of higher self-esteem. The hypothesis that abuse experience had an impact on self-
esteem was not supported. Instead, self-esteem could be regarded as one of the 
psychological factors in predicting domestic workers' general mental health. Female 
domestic workers as targets of abuse, female violence against female, and implications for 
improvement were also discussed. 
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CHAPTER 1: BACKGROUND AND INTRODUCTION 
According to Asian Migrant Center's report, which is a well-known domestic 
workers help organization, almost a quarter of 2,538 female foreign domestic workers 
in Hong Kong had suffered from different kinds of abuse of various degrees by their 
employers (Benitez, 2001). However, little research has been carried out to examine 
this issue and impacts of abuse on these female foreign domestic workers. 
Filipino Female Domestic Workers in Hong Kong 
In Hong Kong, Filipino is the second largest ethnic group. Most of them are 
female migrants and come to work as domestic workers for Chinese or Western 
families. By January 2002, there were 237,260 female foreign domestic workers in 
Hong Kong and over 60% were Filipino, which meant 155,760 were Filipino female 
domestic workers. There is also an increasing trend of migrant domestic workers from 
Indonesia (about 30%) and Thailand (about 3 %) (Economist, 2001). As majority of 
foreign domestic workers in Hong Kong are Filipino female, therefore the focus of 
this research is Filipino female domestic workers. In following discussions, the term 
"domestic workers" refers to Filipino female domestic workers. 
From an economics perspective, the export of women to work as foreign workers 
is due to different push and pull factors, or in other words, the demand and supply of 
foreign domestic workers in the world market. The push factor of this temporary 
migration is mainly poverty in workers' home countries, which are economically less 
developed. The Philippines government has regarded women working overseas as 
modem day heroines, with their exceptional contribution to the country's gross 
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national product in the form of money they remit back home (DeRamos, 2001). 
Indeed, human labor is a major export and sizable account for dollar earnings of the 
country, which have contributed to the solving of debt problems of the government. 
Export of Filipino labor became an official government policy when debt problems 
reached crisis proportions (McKenzie, 1995). This policy has been implemented for 
over two decades, which makes the Philippines one of the world's largest exporters of 
migrant labor. Domestic workers are a major part of the migrant labor force from the 
Philippines (Lan, 2003). People in the Philippines are facing problems of 
unemployment and underemployment, but the government is reluctant in carrying out 
reform policies in improving conditions of the economy, such as by creating more job 
opportunities. Thus people are pushed to work overseas to earn their livings. This has 
created the historical role of the Philippines as the major Third World source for the 
recruitment of foreign domestic workers to other economically developed countries 
(Bakan & Stasiulis，1995). 
Filipinos are pushed by their home nation, at the same time they are pulled by the 
acute shortage and demand for domestic workers in Hong Kong starting from 1970s. 
According to French's survey on domestic workers (1986), several factors contributed 
to the shortage of domestic workers in Hong Kong. Women's higher educational level, 
later marriage, and lower fertility rates provided women in Hong Kong an opportunity 
to fully participate in the work force. The increased tendency of women working 
outside their families had increased the demand for domestic workers. According to 
the research done on domestic workers in Hong Kong (Constable, 1997a; French, 
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1986), most of the domestic workers are young who are from 18 to 25 years old, 
single, and college graduates. Most of them speak fluent English and some of them 
leam Cantonese after their arrivals in Hong Kong. Nearly half of them are mothers 
earning money to support their children, while the other half tend to be the eldest 
sisters working to feed their younger siblings. Most of them are major breadwinners of 
their families (Economist, 2001). 
Maltreatment of Domestic Workers in Hong Kong 
Although it seems that working in foreign countries is a better choice than 
working in their home countries, these domestic workers suffer a lot. The migration 
has been accompanied by racial and job discrimination. They are called "banmui", 
which means Philippines women, and it is also the synonymous of being maids with 
low job status. Many domestic workers were teachers or nurses who had low income 
but high prestige jobs in the Philippines, this situation is different in Hong Kong. 
Domestic worker is regarded as a low status job in Hong Kong. Their wage is near the 
bottom end of Hong Kong's salary scale. It has been commented that Hong Kong is a 
strong class-conscious society, bias and prejudices against Filipino domestic workers 
are longstanding. The sign "Maids and pets not allowed" can still be found in the 
entrance of some exclusive country clubs in Hong Kong (Loo, 2002). Reports from 
domestic workers help groups suggested that there are clear patterns of discrimination 
against foreign domestic workers that involve racial, class, and gender discrimination 
(Estulin, 2002). People in Hong Kong may internally justify these discriminatory 
treatments, because they think they are offering Filipino domestic workers good jobs 
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SO that they can escape the poverty in their home countries (Benitez, 2001). 
Other than different forms of discrimination, reports of abuse, violence, and 
sexual harassment by employers against domestic workers are also common. Three 
recent cases were quite widely reported and had provoked public awareness of female 
employers' violence against their domestic workers. The first two cases happened in 
2000 and 2001 respectively, with both domestic workers being burned by hot flat irons 
by their female employers (Asian Migrants MRV case profiles, 2000; 2001). Both 
cases were filed in court, and the employers were sentenced to jail. Another case 
happened in December 2001，with a domestic worker being severely beaten after she 
refused to wash her female employers' feet for three times. She was being kicked, 
slapped, and her hair and ears were being twisted (Apple Daily, 20/3/2002). However, 
these cases are only the tip of the iceberg. 
Previous research done on domestic workers in Hong Kong were mainly focused 
on their working conditions (Constable, 1997b; French, 1986)，adjustment stress 
(French & Lam, 1988), migration stress and mental health (Bagley, Madrid, & Bolitho, 
1997), and their relationship with employers (Cheung & Mok,1998; Ozeki, 1995). It is 
reported that laws and contracts of employment in Hong Kong favor employers more. 
Thus, employers take the advantage to force domestic workers to work in very harsh 
conditions, such as tight timetable, prolonged and irregular working hours, close 
supervision by employers, limited personal space, intruded privacy, curtailed rest day, 
and control of personal appearance, eating and bathing habits. Though it is suggested 
by the Asian Migrant Workers Center of Hong Kong that authorities must look into 
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the living and working conditions of these domestic workers, conditions for domestic 
workers have not been improved much since (Benitez, 1992). 
Though working conditions and treatments by employers are not satisfactory, 
domestic workers tend to tolerate hardships and abuse due to their transitory status in 
Hong Kong (Women International Network News, 1992). There are laws and 
employment contracts, which state rights of domestic workers. However, none of the 
domestic workers dare to risk the termination of their contracts by complaining about 
their employers' unfair treatment and exploitations. In addition, domestic workers are 
also exploited by their employment agents in the Philippines, who take the advantage 
of organizing employment contracts to charge for extra high amount of agency fee. 
Thus domestic workers have often incurred huge amount of debt of agency fee before 
they can work overseas. They really need the job to clear this debt, as well as the 
much-needed remittance to support families and children in their home country. They 
also think it is a shortcut to earn more money in Hong Kong, as one domestic worker 
reported in Williamson's study (1996), "one month here is almost one year salary in 
the Philippines. Therefore we just swallow the pride, endure the hardship, and regard 
the job as temporary and not lasting for a lifetime." In sum, domestic workers are 
always being discriminated and marginalized, and a group remains as an invisible part 
of the community. 
Domestic Workers as Targets of Violence and Abuse 
The nature of paid domestic work is the main contributor in making domestic 
workers targets of abuse. Domestic work is dispersed and isolated in its private 
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worksite (Davis, 1993). The boundaries between workplace and workers' home are 
often blurred. Living-in means domestic workers are on call 24 hours a day. Moreover, 
due to the non-quantifiable nature of domestic work, live-in domestic workers' duties 
and working hours are often poorly defined (Yeoh & Huang, 1997). Domestic workers 
are highly vulnerable to abusive conditions due to the ambiguity of social space 
constructed between live-in domestic workers and their employers (Bakan & Stasiulis， 
1995). Thus, it is true that many migrant domestic workers suffer from endless 
requests from employers and long working hours in a live-in employment situation 
(Lan, 2003). However, domestic workers do not have power to refuse employers' 
demand, as they are present in the household. Moreover, the most threatening power 
that is held by employers is the termination of employment contract. 
Steill and England (1997) found that living-in arrangement also contributed to 
feelings of isolation and loneliness of domestic workers. Many of them felt like an 
intruder in their employers' homes. This is what Romero (1992) termed "spatial 
deference", which meant domestic workers were expected to be invisible when their 
help was not needed. 
Furthermore, housing space in Hong Kong is very limited. Most domestic 
workers are employed mainly for taking care of elder people and children of 
dual-earners families, they may be asked to share a single room with the elder people 
or children. Thus a single private room is not always guaranteed though it is required 
by the employment contract. Domestic workers working in such a close quarter with 
little personal privacy are easily subjected to physical and psychological abuse 
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(Holroyd, Molassiotis, & Taylor-Pilliae，2001). 
Employers' perceived value of help performed by the domestic workers also 
contributes to the building of an abusive relationship between the female employers 
and their domestic workers. Housework is totally different from labor market work. 
As described by DeVault (1987, 1991)，housework cannot be easily defined. It is 
popularly characterized as tedious, boring, and unsatisfying, and those who do it have 
not been awarded high social status (Friedan, 1963; Hartmann, 1981，as cited in 
Robinson & Milkie, 1998). Housework is spreading over time, invisible, and 
immeasurable. Traditionally, women are assigned to domestic work. It has become an 
essential part of women's gender definition (Shaw, 1988). The roles of wife and 
mother are tied to expectations of doing housework and displayed through outcomes 
such as a clean house (Robinson & Milkie, 1998). Even though women participate in 
the public sphere, they are still confined to the domestic sphere. Women in modem 
days, however, have higher chance of getting resources, such as education, 
employment status, and income. This may relieve women from the traditional gender 
assignments, both attitudinally and behaviorally (Mederer, 1993). It is suggested that 
women are more likely to hire domestic workers if they are unable to negotiate an 
equitable division of domestic labor with their male partners (Hertz, 1986; Rollins, 
1985). By hiring a domestic worker, women are still performing their female gender 
roles by keeping the power to manage the household and control the work of domestic 
workers. As employers regard domestic workers as a kind of external help for their 
housework, there is obviously an asymmetrical power relation between the domestic 
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worker and her employer (Cock, 1980; Rollins, 1985; Romero, 1992). This power 
differentiates that domestic worker is just a worker who is occupying the lowest status 
as she is doing the relegated job, while only the female employer is the real caretaker 
of the household. According to Constable (1996), domestic workers are often thought 
to exhibit a lack of discipline and dedication, and they deserve harsh discipline. Many 
rules and disciplines imposed on domestic workers are designed to reinforce the social 
distinction between them and their employers. That is why female employers still 
perform transactional matters such as making medical appointment, bill paying, and 
arranging for home repairs. Domestic workers, on the other hand, only help with the 
maintenance of home cleanliness, such as housecleaning, laundry, cooking, childcare, 
and pet care. That is why there are reports on female employers being jealous of the 
closeness between the domestic worker and their children. There are also reports on 
the control of workers' clothing in order to avoid sexual seduction to male employers. 
Domestic workers are women working in other women's homes. Often, female 
employers intentionally or unconsciously show their domestic workers that they are 
the one and only one mistress in the household. Domestic workers who live and work 
in such isolated worksites with a great power distance from female employers, are 
thus vulnerable to both psychological and physical abuse. 
Female Violence against Female Employees 
Violence against women is a very pervasive experience for women around the 
world. However, researchers mainly focus on violence against women by their 
intimate partners in marriage, dating and cohabiting relationship, little attention has 
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been paid to female employers' violence against female domestic workers. Except 
sexual harassment and rape cases, female employers commit most cases of violence 
against domestic workers. In this study, only female employers' violence against 
domestic workers will be examined. Female employers include mistress and 
grandmothers of the families. In fact, women are not the only victims of violence, 
sometimes they are also perpetrators of violence against spouses and children 
(Ben-David, 1993), as well as female domestic workers. Thus, it is important that 
violence against women is examined in different life domains other than just focusing 
on domestic violence. 
Why female employers use violence against their same-sex domestic workers? 
The model of two facets of female violence by Ben-David (1993) can help to explain 
female violence, which frequently happens in private domain rather than public 
domain. This model can demonstrate what trigger female violence. This model 
consists of three components. The first component is instigation to aggression, which 
is the psychological arousal of feelings attached to the situation. The second 
component is behavioral habits reacted to psychological arousal, which are learned 
through socialization. The third component is the situational aspect, such as the 
perceived suitability of using violence and the anticipated victims' response. 
Regarding violence against female domestic workers, the most obvious stimuli to 
employers anger and jealousy, such as when domestic workers did something wrong, 
or when the employer was jealous of the closeness between the domestic worker and 
her children. Other than these obvious stimuli, a local scholar (Chiu, 2002) has 
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advocated that cultural differences, communication problems, employment disputes 
can accumulate unhappiness, tension, stress, and anger between employers and 
domestic workers. Moreover, this scholar has also put forward that some women may 
abuse their domestic workers in order to relieve their tension resulted from their 
husband's neglect. All of the above can be elements of instigation to aggression. 
The second component of Ben-David's (1993) model is violence learned in the 
private domain. In a male-dominated society, women are not legitimized to express 
their anger through violent languages and acts. If they do, they are regarded as 
unfeminine, which is a deviation of women gender norm. Nevertheless, Ben-David 
(1993) has proposed that if women witness or experience their own mother using 
violence within the family, they are socialized to use violent means to resolve conflicts 
in the private domain. Furthermore, instigation to aggression usually builds up slowly 
through daily interactions between employers and domestic workers. When this 
instigation to aggression accumulates to a maximum point, it can be expressed in two 
ways. One is progressively from mild to severe violent acts, the other is a one time but 
severe violent incident. That is why many female employers often claim they do not 
know what has happened and why they are so violent, even when they are sentenced 
to jail. Therefore, once the violent habit against domestic worker occurs, it starts to 
build up and forms a habitual practice of the female employers. 
The third component is the situational aspect. The asymmetrical power between 
female employers and domestic workers would allow the former to perceive the 
situation as suitable to act aggressively. First, the situation is in a private domain. 
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Second, female employers can anticipate responses of domestic workers correctly. 
They perceive domestic workers will not answer back or fight back as they are their 
servants. They are not likely to take risk of losing their jobs by complaining them. 
Moreover, they are the minority group here in a Chinese-dominated society. They may 
not have adequate sources of information and support to fight for fairness and 
respectful treatment. Moreover, another reasoning for female employers to justify 
their violent acts is to punish their employees because they have done something 
wrong. To them, it is quite normal to use punishment, such as scolding, to teach their 
domestic workers. It is just like mothers teaching their children. 
Violence and Domestic Workers 
Violence is normally defined as an act carried out with intention or perceived 
intention of causing physical pain or injury to another person (Gelles & Harrop, 1989). 
Abuse is defined as those acts of violence that have a high probability of causing 
injury to the person and the injury does not actually have to occur, such as impact on 
psychological health like depression. However, definitions of violence and abuse vary 
from country to country and they have undergone different social constructions from 
time to time. Without a doubt, violence against domestic workers is a kind of 
workplace violence, though few researches have addressed this issue. Workplace 
violence is defined as aggression, included physical assaults, threats of assault, and 
verbal abuse (Anderson & Stamper, 2001) directed toward employees (LeBlanc & 
Kelloway, 2002). Workplace violence always goes underreported because it is hard to 
report what it is without consistent definitions. However, violence against domestic 
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workers consists of many basic elements of domestic violence. The live-in nature of 
domestic workers causes indistinguishable boundaries between work and workers' 
home. It also privatizes matters within the household. Furthermore, domestic workers 
depend solely on employers for continuation of employment contract and monthly 
salary. 
Under different cultural background and the unique nature of female employers' 
violence against domestic workers, it is important to know how domestic workers 
define employers' abuse. Rodenberg and Fantuzzo (1993) divided domestic abuse into 
four categories: physical (e.g., kicking, biting, pushing), sexual (e.g., rape, pomo 
pictures), psychological (e.g., following, hanging around, stealing possessions), and 
verbal (e.g., telling not being wanted; telling not being good, telling stupid). The 
revised Conflict Tactics Scales (Straus & Hamby, 1996) also divide violence against 
intimate partners into physical assault, psychological aggression, and sexual coercion. 
In the development of the Severity of Violence Against Women Scales, Marshall 
(1992) found that violence against women could be divided into physical threatening 
acts, actual violence, and sexual violence. However these are abuse categories divided 
according to abuse behaviors against intimate partners, they may not be suitable 
categories in describing violence experience of domestic workers. It is an essential 
process to validate experiences of women from different life domains by illuminating 
experiences of women from their own frames of reference. Thus it is important to 
obtain definitions of violence and abuse from domestic workers. Moreover, available 
scales only measure domestic violence. The violence experienced by domestic 
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workers should have some differences and similarities with forms of domestic 
violence. It is suggested by Kelly (1989) that access to name is the first step in 
defining experiences of any type of violence. Feminist writers (Daly, 1979; Spender, 
1980) stress that women's experiences are often silenced and made invisible due to 
lack of words to name the violence. A major contribution of feminist social action 
around violence is to provide and create new words to describe and name battered 
women's experience. Development of an abuse scale by domestic workers in Hong 
Kong is the first step to help migrant domestic workers over the world to stand up 
against maltreatment of employers. These findings facilitate improvement in these 
women's conditions rather than just categorizing them as preexisting groups who are 
legitimated to be discriminated and victimized. 
Impacts of Violence Against Domestic Workers 
Female employers' violence against domestic workers is categorized as 
workplace violence and interpersonal violence, thus impacts of it have two folds. Most 
of the workplace violence researchers focus on patients' and co-workers' violence 
against both male and female healthcare professionals and emotional workers, such as 
nurses and social workers. Nonetheless, little attention has been paid to female 
employers' violence against female domestic workers. The reasons behind may be 
disbelief and/ or overlooking female employers' violence against domestic workers, as 
well as isolated worksites of domestic work. 
An act of violence always creates tension among employers and employees, thus 
lowering the comfort level of the working environment. This will greatly affect 
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workers' performance and further increase their chances of making mistakes. 
Furthermore, if domestic workers fail to recognize abusive situations, abuse can 
happen in cycles. This cycle after cycle of abusive situations lead workers to think of 
being stuck in a prison-like environment, feeling degraded, helpless, worthless, and 
without support (Anderson & Stamper, 2001). The abusive cycle can also lead to 
post-traumatic stress disorder with symptoms including fear, depression, and 
powerlessness. Fear of having another assault is a major source of job stress. This kind 
of fear is strongly associated with mental, physical distress, turnover intentions, and 
reduced productivity (Budd, Arvey，& Lawless’ 1996, as cited in Schat & Kelloway， 
2000). There is evidence that both male and female health care professionals suffer 
from the effect of post-traumatic stress disorder (Rippon, 2000), anxiety, impaired 
work performance (Robbins, Bender, & Finnis，1997)，and sleeping problems (Fisher, 
Bradshaw, Currie, Klotz, Robins, Searl, & Smith, 1995) as a result of workplace 
violence. Though it is predicted that employees' absenteeism and changes of jobs are 
common results of workplace violence, they are not applicable to domestic workers. It 
is because termination of job means termination of monetary support to their families, 
and leaving Hong Kong within two weeks if they cannot match with a new employer. 
Therefore, they are forced to stay in the abusive relationship. It is very likely that they 
have long-term feelings of vulnerability and low self-esteem. In addition to impacts 
from workplace violence, domestic workers also suffer from impacts of interpersonal 
violence. 
Impacts of violence against women are popular areas of research. Injuries are the 
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most logical link between abuse and physical health problems (Sutherland, 1999). 
Meanwhile, psychological health problems in victims are extremely common. Tang 
(1997) found husbands' psychological abuses were related to wives' general distress, 
such as somatic discomforts, anxious mood, and insomnia. However, the impacts of 
female employers' abuse against domestic workers are unknown. 
Due to the paucity of research in examining impacts of violence against domestic 
workers, the following summary of impacts of interpersonal violence is based on 
domestic violence. Walker (1979) proposed low self-esteem, guilt, denial, belief in 
traditional sex roles and severe stress are the core aspects of a battered women 
syndrome. Bamett, Miller- Pemn and Perrin (1997) asserted that violence against 
women generates emotional trauma (frustration and depression), intellectual 
impairment (poor problem solving ability), and motivational impairment (low 
self-esteem) in the victims. Researchers have shown that low self-esteem, high levels 
of depression, and anxiety could be accounted by abuse experiences (Haj Yahia, 2000). 
Besides types, the severity of abuse also has unique effect on different psychological 
health problems. Physical abuse and its severity contribute to the degree of depression 
(Lam, 1999; Tuel & Russell，1998). Nonphysical abuse is related to lower self-esteem 
(Tuel & Russell, 1998). Emotional abuses, especially being controlled and ignored are 
related to lower self-esteem (Aguilar & Nightngale，1994; Sackett & Saunders, 1999). 
These findings are not restricted to Western or American battered women sample. 
They are also common findings in Middle East (Haj Yahia, 2000) and Asian countries 
(Tang, 1998; Weingourt, Maruyama, Sawads, & Yoshino, 2001). Thus these can be 
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regarded as universal symptoms of battered women. 
Apart from direct impacts of violence, researchers also tried to find whether there 
are factors moderating impacts of violence on mental health and self-esteem. Higher 
level of self-efficacy could positively influence coping behaviors involving mastery of 
challenging and threatening situations (Lam, 1999). In addition, emotional and 
tangible social supports were suggested as moderator between domestic violence and 
mental health outcomes (Kocot, 2001). Shannon and Sandra (2000) proposed 
self-affirmation might act as a buffer for women's self-esteem in the presence of 
violence. 
Mitchell and Hodson (1983) hypothesized that violence had direct impact on 
psychological well-being, and at the same time indirectly influenced the availability of 
social support and types of coping method utilized by victims. Results showed that 
increased levels of violence, minimal personal resources, lack of institutional and 
informal social support, and higher avoidant coping styles were related to lowered 
self-esteem level. 
Buffering Factors in Violence and Its Impacts in General Mental Health and 
Self-Esteem 
Self- esteem and self-affirmation. Self-esteem is defined as "a global self 
reflexive attitude addressing how one feels about self as it is viewed as an object of 
evaluation"(Campbell, 1990). As mentioned before, decreased self-esteem is the 
major outcome of violence against women. Potential reasons for this are the victims 
think themselves as inferior and they feel shameful because they cannot control the 
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violent incidents, thus their sense of self is damaged (Herman, 1992). Women's sense 
of self is further diminished by batterers' continued negative and critical comments 
when they attempt to meet batterers' demands (Dutton & Painter, 1981; 1993). When 
violence happens over a period of time, the self-schema of battered women becomes 
negative. They perceive themselves as helpless and lack power to make decisions 
(McCann, Sakheim, & Abrahamson, 1988). 
Self-affirmation is one of the mechanisms that regulate self-esteem. It refers to a 
bolstering of self-esteem by simply affirming one's important values (Shannon & 
Sandra, 2000). It can be achieved in the event of a threat by obtaining assurance, even 
from sources unrelated to the threat. Shannon and Sandra (2000) found that battered 
women with a higher level of self-affirmation tended to have a higher self-esteem. 
Though it is found that self-affirmation may act as a buffer in battered women's 
self-esteem, it is suggested by Shannon and Sandra (2000) that the relationship 
between self-affirmation and types of violence remains unclear and needs further 
examination. Therefore, in this study self-affirmation was regarded as a buffering 
factor in order to examine if there was any relation with types of abuse. 
Sense of Mastery. A sense of mastery is defined as "the extent to which one 
regards one's life chances as being under one's control in contrast to being 
fatalistically ruled" (Pearlin & Schooler，1978). Sense of mastery also plays an 
important role in moderating individual's health. It affects peoples' coping processes, 
and may reduce negative effects of stressors on mental health outcomes, and diminish 
vulnerability to stress (Pearlin & Schooler, 1978; Pearlin, Menaghan, Lieberman, & 
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Mullan, 1981). Filipino domestic workers must have undergone great life-strain when 
they experience violence from their employers. Therefore, a sense of mastery is 
regarded as one of the psychological factors that may have buffering effect on the 
impacts of violence on domestic workers' general mental health and self-esteem. 
Social Support Network. Social support is a kind of external resources arising 
from connections with people outside the working environment. As most families only 
employ one domestic worker, thus domestic workers are working alone without 
co-workers to share their hardships. Developing external ties with friends, relatives, 
domestic workers help groups, and churches in Hong Kong is one of the coping 
methods to relieve their feelings of being treated as "nonhuman being" in live-in 
domestic worksites (Cohen, 1991). Consequently, external support sources are very 
vital to live-in domestic workers' emotional well-being. 
There is evidence that social support may promote people's psychological health 
in a variety of ways (Mitchell & Hodson，1983). Supportive social network may help 
individuals maintain valued social identities. It may also provide material and 
emotional support in times of hardship, thus recipients will be less likely to become ill 
when facing stress (Mitchell & Hodson, 1983). Social support networks of domestic 
workers are very important to them, as they are temporary migrants who left their 
families, relatives, and friends. It is understandable that why groups of domestic 
workers gather together and occupy public places all over Hong Kong during 
Sundays. 
Purposes of the Present Study 
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Recently, there are reports on employers abusing their domestic workers, as well 
as reports on domestic workers abusing children of employers. However, there is no 
research in Hong Kong to report the real story of abuse behind doors. The present 
study aimed at exploring female employers' abuse defined and experienced by 
Filipino female domestic workers in Hong Kong, as well as impacts of abuse on their 
general mental health and self-esteem. It was hypothesized that abuse experiences had 
separate impact on domestic workers' general mental health and self-esteem. 
Self-affirmation, sense of mastery, and satisfaction with social support were included 
to determine whether they moderate impacts of abuse on general mental health and 
self-esteem. Filipino female domestic workers were chosen in the present study 
because they were the first and the largest foreign ethnic group who worked as 
domestic workers in Hong Kong. Most of them understood English and it was easier 
to conduct interviews and questionnaire survey with them. They had established 
workers' groups, which could facilitate the process of interviews and questionnaire 
survey in the present study. 
It was hypothesized that there should be differences and similarities between the 
abuse experience of battered women and that of domestic workers. This study thus 
aimed to find out Filipino female domestic workers' definitions of female employers' 
violence and abuse. In order to do so, in-depth interviews were carried out as a pilot 
study. The goal of this pilot study was to explore common violent and abuse acts 
exclusively committed by female employers against their domestic workers. An 
indigenous abuse scale was formed based on these findings and its validity and 
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reliability were tested in the main study. 
The main study was a cross-sectional questionnaire survey. The frequency of 
female employers' violence and abuse experienced by domestic workers in the past 
six months were examined. It was hypothesized that female employers' abuse and 
violence would have impacts on domestic workers' general mental health and 
self-esteem. Besides, self-affirmation, satisfaction with social support, and sense of 
mastery were hypothesized to have buffering effects on domestic workers' general 
mental health and self-esteem, in particular when facing stress from abuse. Four 
supplementary case studies were conducted after the main study in order to provide 
solid evidence to show female employers' abuse against their female domestic 
workers and impacts of abuse on their general mental health and self-esteem. 
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CHAPTER 2: METHOD 
Pilot study was conducted to explore common violent and abuse behaviors 
exclusively committed by female employers against their domestic workers. A total of 
six interviews were conducted in open areas near Tai Po train station in August 2002. 
Each interview lasted for about one hour. The recruitment of interviewees was mainly 
by snow balling, with the first interviewee referring the other five interviewees. The 
interviewees were first introduced the purpose of the study and consent was obtained 
before the interview started. Participants in this study was voluntary and got a coupon 
for half a dozen cake from a local cake shop worth HK$25, as a reward for their 
participation. Confidentiality and anonymity were ensured. Appendix I show the 
interview questions. 
Six interviewees were aged from 20-45 years. They worked as domestic workers 
in Hong Kong from 6 months to 13 years. Half of them were married and the other 
half was single. For those who were married, just one of them had a child. All 
interviewees were college graduates, except one who was formerly a farmer and 
received primary education. The other five were formerly teacher, nurse, saleslady, 
and office ladies in the Philippines before they came and worked as domestic workers 
in Hong Kong. All of them were working for Chinese employers in Tai Po district, 
and they mainly used English to communicate with their employers. 
When they were asked about their feelings of working as domestic workers in 
Hong Kong, only one of them, who was formerly a farmer, felt satisfied with the 
present job. The other five thought working as domestic workers was a low prestige 
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job. However, they admitted that working here was mainly for economic reasons, as 
they could earn more money here than working in the Philippines. Among the 
interviewees, one reported that she would leave Hong Kong right after finishing her 
2-year employment contract. Others stated that they would stay in Hong Kong and 
work as domestic workers as their families need their earnings. When talked about 
their relationships with their employers, all of them commented the relationships were 
fair to good. Then, they were asked about their experience of violent behaviors and 
language or those reported by their friends who were also domestic workers in Hong 
Kong. It was reported that employers always looked down on domestic workers and 
did not regard them as family members. Employers often shouted at their domestic 
workers. When they were angry, they banged the doors and stared at domestic workers, 
which made the domestic workers very frightened. Employers were also inconsiderate, 
as they required their domestic workers work till very late at night to take care of their 
children. Some of the employers used flat-iron and chopsticks to hurt their domestic 
workers. When they were asked to attribute the responsibility of the violence, they 
thought their employers should be responsible for their actions. They commented that 
employers should not use violence against their domestic workers in any situation. In 
the present study, the indigenous abuse scale was constructed based on the 
information on female employers' violent behaviors found from these interviewees. 
The scale was then included in the main study for the questionnaire survey. 
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Main study: Questionnaire Survey 
Participants' demographic characteristics 
Questionnaire survey was conducted from September to December 2002. There 
were 400 Filipino domestic workers participated in the questionnaire survey. Their age 
ranged from 19 to 58 years old with 33 as the average age. Table 1 summarizes their 
demographic characteristics. Among them, 14.9% were 18-25 years, 51.2% were 
26-35 years, 28.1% were 36-45 years, 4.5% were 46-50 years, and 1.4% were 51 years 
or above. Over half of them were married (51.4%), the remaining participants were 
single, and two were divorced. About 66% of them were college graduates, 33.4% 
received high school education, 0.5 % received primary school education, and 0.3% 
received master degree. Nearly 58% of them were Catholic, 40.9% were Christian, 
1.4% of them had other religious beliefs. 
Their working history as domestic workers in Hong Kong was also surveyed. 
About 7.4% of them were working in Hong Kong for less than 1 year, 60.5% for 1 -5 
years, 23.4% for 6 -10 years, 6.1% for 11-15 years, and 2.6% for over 16 years. More 
than half of them (56.5%) worked as domestic workers in Hong Kong for the first 
time, 18% for the second time, 7.7% for the third time, and 12.6% for the forth time or 
above. For the present sample, 49.3% of them were working in New Territories, 
22.8% were working in Kowloon, 26.8% were working in Hong Kong Island, and 
1.1% was working in outlying islands. 92% of them were working for Chinese 
families, while only 6.1% were working for Western families. 
Procedures 
Violence and health 24 
Questionnaires were distributed to domestic workers on Sundays in places where 
most of them gathered in Hong Kong. Places included parks and open areas near Tuen 
Mun Pier, Tsuen Wan, Central, and Admiralty. The researcher first introduced the 
purposes of the study to the participants and asked for their consent to participate. The 
response rate was about 90%. For those who refused to do said they were interested in 
this study but they did not have time to fill in the questionnaire for that moment. For 
those who joined the study, they were instructed to first read the cover letter, which 
stated the purposes of the study and their rights as participants. Then, they signed the 
consent form and completed the questionnaire. The package of questionnaires 
included items on general mental health status, self-esteem level, sources and level of 
satisfaction with social support, self-affirmation, and sense of mastery. It took about 
20 minutes to complete the whole set. In addition, three Filipino domestic workers' 
organizations were contacted and asked to distribute the questionnaires to their 
members or clients. These organizations included Christian Action: Domestic Workers 
and Migrant Workers Program, Helpers for Domestic Helpers (HDH), and The 
Mission for Filipino Migrant Workers (MFMW). The response rate was about 50% 
from each organization. Participants in this study was voluntary and got a $10 cash 
coupon for a local fast food shop as an incentive for their participation. Confidentiality 
and anonymity were ensured. 
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Table 1. Demographic Characteristic of Participants (N=400) 
Characteristics Category Number Reported Valid Percent (%) 
Age (N=395) 18-25 59 14.9 
26-35 202 51.2 
36-45 111 28.1 
46-50 18 4.5 
51 or above 5 1.3 
Marital Status Single 191 48.1 
(N=397) Married 204 51.4 
Divorced 2 0.5 
Educational Level Primary School 2 0.5 
(N=384) High School 128 33.4 
College degree 253 65.9 
Master degree 1 0.3 
Religious Beliefs Catholic 219 57.8 
(N=379) Christian 155 40.9 
Others 5 1.4 
Years of working as Less than 1 years 28 7.4 
Domestic Workers 1 year to 5 years 230 60.5 
In HK (N=380) 
6 years to 10 years 89 23.4 
11 years to 15 years 23 6.1 
16 years or above 10 2.6 
Times of working as time 226 61.7 
Domestic workers time 66 18 
In HK (N=366) 
3rd time 28 7.7 
4th time or above 46 12.6 
Employers' Chinese 368 93.9 
Nationality (N=392) Western 24 6.1 
Working Districts New Territories 173 49.3 
(N=351) Kowloon 80 22.8 
Hong Kong Island 94 26.8 
Outlying Islands 4 1.1 
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Instruments 
Assessment of Abuse Behaviors. The Conflict Tactics Scale 2 (CTS 2; Straus & 
Hamby, 1996) was used to examine whether violent and abusive behaviors between 
intimate partners could also be applied to violence and abusive behaviors between 
used by female employers against their Filipino domestic workers. This scale 
consisted of 24 items, which were subdivided into psychological aggression (e.g., 
insulting or swearing at domestic workers), physical assault (e.g., kicking, biting, or 
hitting domestic workers), and injury (e.g., consulting doctors because of fighting with 
the employers). Participants were asked to indicate the frequency of experiencing 
these behaviors committed by their female employers over the past six months. The 
score was on a 4-point scale, with 1 as "never", 2 as "seldom", 3 as "often" which 
meant the behaviors happened every month, and 4 as "always" which meant the 
behaviors happened every week over the past 6 months. A higher score meant a higher 
frequency of experiencing violent and abusive behaviors committed by female 
employers over the past 6 months. For this study, the internal consistency coefficient 
was .91 for the psychological aggression scale, .81 for the physical assault scale, 
and .71 for the injury scale. The mean total scores of each subscale were used in 
subsequent analyses. 
Assessment of the indigenous abuse items. A 20-item indigenous abuse scale was 
formed based on in-depth interviews in the pilot study. Table 2 shows the 20-item 
indigenous abuse scale. These items described physical and psychological abuse that 
female employers committed against their domestic workers. Examples of items 
included "employers looked down on the worker", "employers did not regard the 
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worker as part of the family", "employers asked the worker to eat alone in the 
kitchen", and "the worker was not allowed to use telephone", "employers asked the 
worker to do massage for them", "employers did not give the worker enough food 
and/ or food allowance", "employers did not pay the medical expense when the 
worker was sick", "employers were unwilling to teach the worker how to do the house 
chores", "employers did not give the worker reply when she asked questions", 
"employers used iron to hit the worker", “ employers used chopsticks to hurt the 
worker", "when employers found worker's work unsatisfactory, they just got the 
nearby things to throw at her". Participants were asked to indicate their experiences of 
these items based on a 4-point scale, with 1 as "never", 2 as "seldom, 3 as "often" 
which meant behaviors happened every month, and 4 as "always" which meant 
behaviors happened every week over the past 6 months. Higher score meant a higher 
frequency of experiencing violent and abusive behaviors committed by female 
employers in the past six months. 
Assessment of general health status. The 28-item General Health Questionnaire 
(GHQ) (Goldberg & Hillier, 1979) was used to find out the general health status of 
domestic workers. This scale consisted of four subscales: somatic symptoms, anxiety 
and insomnia, social dysfunction, and severe depression. Participants were required to 
rate each item against a 4-point scales and higher GHQ scores represented higher 
levels of psychological distress. 1 as "not at all", 2 as "not more than usual", 3 as 
"rather more than usual", and 4 as "much more than usual". The great similarity over 
the analysis of data drawn from three quite different populations, collected over a 
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period of eight years shows this scale is quite stable (Goldberg & Hillier, 1979). For 
this study, the internal consistency coefficient of this scale was .90. 
Assessment of self-esteem level Rosenberg's Self-Esteem Scale (SES) 
(Rosenberg, 1979) composed of 10 items was used in the present study. Participants 
were asked to show their agreement with 10 statements based on a 4-point scale with 
1 as "strongly disagree", 2 as "disagree", 3 as "agree", and 4 as "strongly agree". Five 
items with opposite measurement direction were recoded. A higher score represented 
a higher level of self-esteem. Pervious studies using this scale indicated a coefficient 
of reproducibility of .92 and a coefficient of scalability of .72, suggesting that items 
had satisfactory internal reliability (Rosenberg, 1979). For this study, the internal 
consistency coefficient was .63. 
Assessment of Social Support. Social support questionnaire (SSQ) developed by 
Sarason, Levine, Bash am, and Sarason (1983) measured the availability and 
satisfaction with support provided by significant others. Only six items from the 
original 27-item scale were used based on their relevance to this study. Items included 
"Who will listen to you when you need to talk?", "Who will help you out in a crisis 
situation, even though they would have to go out of their way to do so?", "Who is 
dependable when you need help?", "With whom can you totally be yourself?", "Who 
do you feel really appreciated you as a person?", and "Who will console comfort you 
when you are very upset?". Participants were asked to list out the person's initials or 
their relationship in order to show the availability of social support in each situation. 
For the second part, they were asked to indicate the satisfaction they got from those 
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"very dissatisfied", 2 as "dissatisfied", 3 as "satisfied", and 4 as "very satisfied". The 
number of social support was then counted based on the number of person's initials or 
relationship they listed out. For relationship they wrote in plural form, for instance, 
"friends", it would be counted as two sources of social support. For those listed in 
singular form, only one source of social support was counted. Therefore, two mean 
total scores were calculated in this scale, one was the availability of social support (the 
number of sources of social support), and the other was the satisfaction with social 
support. The internal reliability was .76 for availability of social support and .93 for 
the satisfaction with social support. 
Assessment of Sense of Mastery. The seven-item sense of mastery scale 
developed by Pearlin and Schooler (1978) was used. It was commonly used and 
highly regarded among researchers in investigating sense of mastery. Participants 
described their feeling in their ability to control things happened to them based on a 
4-point scale, with 1 as "strongly disagree", 2 as "disagree", 3 as "agree", and 4 as 
"strongly agree". Five items with opposite measurement direction were recoded. A 
higher score indicated participants perceived themselves as having the ability to 
control things happened to them. The alpha coefficient was .71 as resulted from 
pervious studies (Schieman & Turner’ 1998). For the present study, the internal 
consistency coefficient was .60. 
Assessment of Self-affirmation. Six 3 -part items created by Shannon and Sandra 
(2000) were used to assess the availability, the level of importance to the self, and the 
enjoyment obtained from sources of affirmation. It was based on Steele's (1988) 
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theory that affirmation would come from an accessible source that was considered 
important and enjoyable to the individual's sense of self, thus the availability, 
importance, and enjoyment were selected as indirect methods to assess 
self-affirmation. The categories of sources of affirmation included importance and 
enjoyment obtained from job, family members, female friends, male friends, current 
partner, and role as a parent. It was reminded that family members and friends (both 
male and female) were only referred to those who were staying in Hong Kong. 
Participants were first asked about the availability of the source of affirmation, such as 
“Are you a parent?". If they chose "yes", they were asked to indicate the importance 
of being a parent to their self-image based on a 4-point scale, with 1 as “very 
unimportant", 2 as "unimportant", 3 as "important", and 4 as "very important". Then 
they were asked to indicate their enjoyment of being a parent based on a 4-point scale, 
with 1 as "totally not enjoyable", 2 as "not enjoyable", 3 as "enjoyable", and 4 as 
"very enjoyable". One category of affirmation, which was religious belief, was added 
apart from the six categories in the original scale. The internal reliability for the 
self-affirmation measure was .63 in Shannon and Sandra (2000) study. For the present 
study, the internal consistency coefficient was .70. 
Demographic Characteristics. Participants were asked to provide information 
regarding their age, marital status, educational attainment, years and times of working 
as domestic workers in Hong Kong, working district, and the employers' nationality. 
Job Conditions. Participants were asked to indicate their perceived relationship 
with their employers and their working conditions based on good, fair, and bad. 
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Moreover, they were asked to indicate if they had any difficulty in communicating 
with their employers based on no communication problem, a bit difficult, and very 
difficult. Finally, they were asked to show their satisfaction with the present job based 
on satisfied, acceptable, and dissatisfied. 
Supplementary Case Studies 
Participants 
Four supplementary case studies were conducted in February, 2003 in order to 
provide solid evidence to show the female employers' abuse against their domestic 
workers. A total of four domestic workers with various background and degrees of 
experience in violence from their female employers were found. The four interviewees 
were aged from 31 to 50 years old. One was single and the other three were married 
and had children. They worked as domestic workers in Hong Kong from 14 months to 
14 years. All of them were major breadwinners of their families. 
Procedures 
Christian Action: Domestic Workers and Migrant Workers Program, which had 
formerly helped to distribute questionnaires in main study was contacted and asked for 
recruiting domestic workers to participate in in-depth interviews. Interviews were 
conducted in the Christian Action center and each interview lasted for about one and a 
half hours. Consent was first obtained from interviewees by the senior client advisor 
of the center. Their participations were voluntary and a cash of HK$ 100 was given to 
each interviewee as the transportation fee. During the interview, they were first 
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introduced the purpose of study and their rights as participants. Then they talked about 
their experiences of abuse and violence from their female employers according to the 
guiding questions of the interviewer. They were promised that no tape recording was 
used during the interviews and no real names would be reported in the study. Results 
of these case studies were discussed in the discussion chapter, details of each case are 
shown in Appendix 4. 
In a short conclusion to these case studies, female employers, instead of the male 
employers in the household, supervised most of the Filipino domestic workers. For 
most cases, male employers were only responsible in signing employment contracts of 
the workers. Female employers exert rules and restriction to control their domestic 
workers. They were very conscious about the food they provided to their workers. 
Most of them did not give enough food and/ or food allowance to their workers. They 
did not allow their workers to cook their own food. Moreover, they did not understand 
"having rice for every meal" in Philippine culture. Thus, most of the workers had to 
buy and prepare their own food during holiday. Most of the female employers were 
quite mean to their workers and requested domestic workers to work for very long 
hours. They usually hurt their workers psychologically, such as neglecting the needs 
of workers, and saying words to degrade their status as human beings. They did not 
regard workers as a part of the family. Some of them even used physical violence 
against their workers. 
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CHAPTER 3: RESULTS 
The Indigenous Abuse Scale 
A principal component factor analysis with varimax rotation was performed on 
the indigenous abuse scale items to determine the underlying dimensions of abuse 
behaviors committed by female employers against their domestic workers. Results 
showed that abuse behaviors against domestic workers could be broadly divided into 
four dimensions: namely inconsideration, neglect, isolation, and physical hurt. All 
four factors had eigenvalues greater than 1 and factor loadings above .30. One item 
was deleted as it showed significant loadings on three factors. The internal 
consistency coefficient of these four factors were very satisfactory, with the alpha 
values being .87 for inconsideration, .82 for neglect, .81 for both isolation, physical 
hurt, and .92 for the whole scale. In addition, its correlation with the CTS2 scale was 
high (r=.718, p<.01).Table 2 summarizes behavioral indicators of these four 
dimensions of abuse. 
Factor 1 was named "inconsideration", which included eight behavioral 
indicators such as employers were demanding, inconsiderate, requesting domestic 
workers to do massage for them, and they always showed dissatisfaction rather than 
appreciation of domestic worker's work. Factor 2 was named "neglect", which 
included four behavioral indicators such as employers did not give enough food and/or 
food allowance, did not pay medical expense, were unwilling to teach domestic 
workers how to do the house chores, and did not give reply when domestic workers 
asked questions. Factor 3 was named "isolation", which included six behavioral 
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indicators such as employers asked workers to eat alone in the kitchen, did not allow 
them to sit in the living room, to use telephone, did not regard them as a part of the 
family, and looked down on them as workers only. Factor 4 was named "physical 
hurt", which included two behavioral indicators such as employers used iron and 
chopsticks to hurt domestic workers. These four dimensions respectively accounted 
for 22.8%, 16%, 13%, 9.8% of the variance, and together accounted for 61.6% of 
variance. 
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Table 2. Factor Analysis of the Indigenous Abuse Scale 
Items Factor Percentage Internal 
Loadings of Variance Reliability 
Inconsideration 22.81 .87 
1. Employers were demanding .761 
2. Employers always dissatisfied with my work .756 
instead of appreciated 
3. Employers blamed me for the fault when their children .729 
hurt me 
4. When employers felt angry, they banged the door, .697 
shouted around, and made me feel scared 
5. Employers were inconsiderate .682 
6. Employers pointed at me when scold me .657 
7. Employers asked me to do massage for them .404 
Neglect 15.97 .82 
1. Employers did not give me reply when I asked .798 
questions 
2. Employers did not give me enough food and/ or food .734 
allowance 
3. Employers were unwilling to teach me how to do house .727 
chores 
4. Employers did not pay the medical expense when .694 
I was sick 
Isolation 12.95 .81 
1. Employers asked me to eat alone in the kitchen .767 
2. I used to eat with the whole family, but suddenly .644 
without a reason, I was asked to eat alone in the 
kitchen 
3. I was not allowed to sit in the living room .625 
4. I was not allowed to use the telephone .569 
5. Employers looked down on me as a worker only .465 
6. Employers did not regard me as a part of the family .339 
Physical Hurt 9.84 .81 
1. Employers used iron to hit me .906 
2. Employers used chopsticks to hurt me .888 
Total variance explained: 61.57 
Item deleted: When the employers found my work 
unsatisfactory, they just got the nearby things to throw at 
me. 
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Frequency of Abuse Experiences 
For physical abuse indicators in both CTS2 and the indigenous abuse scales, the 
frequencies reported were low. Table 3 summarizes the frequency reported on physical 
abuse items on both scales. Over 87% (n=350) reported they never experienced 
physical assault items, 95% (n= 378) reported never experienced injury items, and 
99% (n= 391) reported never experienced physical hurt items by their female 
employers over the past six months. It implied that female employers' physical abuses 
against Filipino domestic workers happened in a low frequency in the present sample. 
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Table 3. Frequency of Physical Abuse in CTS 2 Scale and the Indigenous Abuse Scale 
Items Mean Never Seldom Often Always 
(valid %) (valid %) (valid %) (valid %) 
CTS 2 
Physical Assault (N=4QQ) 1.05 
1 Threw something at me that could hurt 1.13 92.2 4.5 1 2.3 
(N=399) 
2. Twisted my arm or hair (N=397) 1.03 97.2 2.3 0.5 0 
3. Pushed or shoved me (N=399) 1.08 94.5 3.3 1.8 0.5 
4. Grabbed me (N=400) 1.07 95.5 3 1 0.5 
5. Slapped me (N=399) 1.03 98 1.8 0.3 0 
6. Used a knife or gun on me (N=399) 1.01 99 1 0 0 
7. Punched or hit me with something that 1.08 95 3 1.3 0.8 
could hurt (N二 398) 
8. Choked me (N=400) 1.04 96.8 2.5 0.5 0.3 
9. Slammed me against the wall (N=400) 1.05 96.3 3 0.5 0.3 
10. Beat me up (N=400) 1.07 97.1 2.3 0.3 0.5 
11. Burned or scalded me on purpose 1.03 97.2 2.8 0 0 
(N=399) 
12. Kicked me (N=397) 1.02 98.7 1 0.3 0 
Injury Scale (N=400) 1.03 
1. Had a sprain, bruise, or small cut 1.02 98.7 1 0.3 0 
because of a fight with the employers 
(N= 389) 
2. Felt physical pain that still hurt the next 1.04 96.8 2.8 0.3 0.3 
day because of a fight with the 
employer(N= 400) 
3. Passed out from being hit on the head by 1.02 98.3 1.5 0.3 0 
the employers in a fight (N=400) 
4. Went to a doctor because of a fight with 1.03 98 1.5 0.5 0 
the employers (N=399) 
5. Needed to see a doctor because of a 1.03 98.2 1.3 0.5 0 
fight with the employer, but I didn't 
(N 二399) 
6. Had a broker bone from a fight with the 1.03 98.5 0.8 0.3 0.5 
employers (N=399) 
Indigenous Abuse Scale 
Physical Hurt (N=396) 1.02 
1. Employers used iron to hit me 1.02 99 0.5 0.5 0 
(N= 394) 
2. Employers used chopsticks to hurt me 1.01 99 0.5 0.3 0.3 
(N二 396) 
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For psychological abuse items on both CTS2 and the indigenous abuse scales, 
frequencies reported were much higher as compared with those in physical abuse 
items. Table 4 summarizes frequencies reported on psychological abuse items on both 
scales. Items on isolation in the indigenous abuse scale were the most frequently 
happened to domestic workers in the present sample. Nearly 65% (n=258) reported 
experiencing different forms and frequencies of isolation. "Employers looked down on 
me as worker only", "Employers asked me to eat alone in the kitchen", and "I was not 
allowed to use the telephone" were the three most commonly reported isolation items. 
Items on inconsideration were the second frequently happened. Over 58% (n=234) 
reported experiences of different forms and frequencies of inconsideration. 
"Employers were so demanding", "Employers always dissatisfied with my work 
instead of appreciated", and "When employers felt angry, they banged the door, 
shouted around and made me feel scared" were the most commonly reported 
inconsideration items. Psychological aggression items on the CTS 2 scale were the 
third frequently happened, over 52% (n=211) reported experiencing different forms 
and frequencies of psychological aggression. "Said something to hurt me", "Insulted 
or swore at me", and "Shouted or yelled at me" were the three most commonly 
reported psychological assault items. The least reported was neglect, 45% (n=181) 
reported experiences of different forms and frequencies of neglect from female 
employers. "Employers were unwilling to teach me how to do house chores", and 
"Employers did not give me enough food and/ or food allowance", "Employers did 
not give me reply when I asked questions" were the commonly reported neglect items. 
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Table 4. Frequency of Psychological Abuse in CTS 2 Scale and the Indigenous Abuse 
Scale 
Items Mean Never Seldom Often Always 
valid % valid % valid % valid % 
CTS 2 Scale: Psychological Aggression (N=:400) 1.45 
1. Insulted or swore at me (N= 397) 1.60 62.5 23.2 5.8 8.6 
2. Shouted or yelled at me (N=398) 1.57 63.1 23.9 6 7 
3. Said something to hurt me (N=398) 1,71 57.3 24.1 9.3 9.3 
4. Called me stupid and foolish (N=396) 1.48 70.5 17.4 5.6 6.6 
5. Destroyed something belonged to me (N=395) 1.15 89.9 6.3 2.3 1.5 
6. Threatened to hit or throw something at me (N=400) 1.17 90.8 4.8 1.8 2.8 
Indigenous Abuse Scale 
Incon si deration (N= 400) 1.47 
1. Employers were so demanding (N=395) 1.82 57.7 19.2 6.1 17 
2. Employers always dissatisfied with my work instead 1.64 58.7 26.3 7.1 7.8 
of appreciated (N=395) 
3. Employers blamed me for the fault when theirs 1.35 76.4 16 4.1 3.6 
children hurt me (N=394) 
4. When the employers felt angry, they banged the 1.5 68.2 21 3.5 7.3 
door, shouted around, and made me feel scared 
(N 二396) 
5. Employers were inconsiderate (N=393) 1.40 76.8 12.7 4.3 6.1 
6. Employers pointed at me when scold me (N=394) 1.4 76.4 12.9 4.3 6.3 
7. Employers asked me to do massage for them 1.19 88.3 6.4 3.1 2.3 
(N=393) 
Neglect (N=40Q) 1.44 
1. Employers did not give me reply when I asked 1.36 76.1 15.9 4 4 
questions (N=397) 
2. Employers did not give me enough food and/ or food 1.48 73.6 12.9 4.8 8.6 
allowance (N=394) 
3. Employers were unwilling to teach me how to do 1.46 71.9 17 4.6 6.6 
house chores (N=395) 
4. Employers did not pay the medical expense when I 1.42 77.2 11.7 3 8.1 
was sick (N=394) 
Isolation (N=400) 1.64 
1. Employers asked me to eat alone in the kitchen 1.83 62.2 13.5 3.3 21.1 
(N=394) 
2.1 used to eat with the whole family, but suddenly 1.45 73.9 15.5 2.3 8.4 
without a reason, I was asked to eat alone in the 
kitchen (N=394) 
3.1 was not allowed to sit in the living room (N=396) 1.58 73 10.1 3.3 13.6 
4.1 was not allowed to use the telephone (N=398) 1.74 61.8 17.3 5.8 15.1 
5. Employers looked down on me as a worker only 1.81 52.9 27.3 6.1 13.7 
(N=395) 
6. Employers did not regard me as a part of the family 1.40 74.6 16.1 4.5 4.8 
(N=398) 
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From the present sample, only two physical abuse indicators were found. Thus 
items from physical assault and injury subscales of the CTS2 scale were added to the 
two physical hurt items of the indigenous abuse scale to form the physical abuse 
subscale. The internal consistency coefficient was .85. The three dimensions 
(inconsideration, isolation, neglect) of non-physical abuse of the indigenous abuse 
scale were combined to form the psychological abuse subscale. The internal 
consistency coefficient was .92 and its correlation with the psychological aggression 
subscale of CTS2 scale was high (广.753，/7<.01). 
Differences between Abused and Non-abused groups 
Based on the indigenous abuse scale, 100 participants had their mean total score 
at 1. As 1 denoted "never", this meant female employers had never treated them with 
the depicted abusive behaviors over the past six months. They were classified as the 
non-abused group. Another 300 participants had total mean score greater than 1, 
which meant they experienced different kinds of abuse of various degrees by female 
employers over the past six months. They were then classified as the abused group. 
Independent sample t-tests showed there were significant differences in abuse 
experience between abused and non-abused groups. They had significant differences 
in experienced inconsideration (t =-9.47，df = 398, p<.01); neglect (t = -7.66, df = 398, 
p<.Ol); isolation (t = -11.39，df = 398,p<.01), and physical abuse (t = -3.01, df = 398， 
p<.05). Abused group had higher frequencies of experiencing inconsideration, neglect, 
isolation, and physical abuse. Results are summarized in Table 5. 
Group Differences in Dependent and Psychological Factors 
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Multivariate analyses of variance (MANOVA) were used in comparing a set of 
dependent variables between two groups. This set of dependent variables included the 
general mental health (GHQ score) and self-esteem level of participants. In correlation 
analysis, general mental health and self-esteem level were negatively correlated (r = 
-.278，p<.01), which indicated that MANOVA analysis was suitable. Results showed 
that there were differences in general mental health and self-esteem between abused 
and non-abused groups (Wilks’ Lambda = .92，F= 17.88’ p<. 01). Table 5 also 
summarizes means and standard deviations of GHQ and self-esteem of abused and 
non-abused groups. According to the univariate between subjects tests, significant 
difference was only found in general mental health (F=35.34, df=l ,p<. 01)，the 
abused group had a higher level of psychological distress than the non-abused group. 
There was no significant difference between abused and non-abused groups in 
self-esteem, (F= 93’ df=l’p>.05). 
Independent sample t-tests were also done to compare differences between 
abused and non-abused groups in their sense of mastery, sources of social support, 
satisfaction with social support as well as self-affirmation. Results showed that there 
was no significant difference in all psychological factors, included sense of mastery (t 
=1.32, df =392,p>.05), sources of social support (t = -.83, df = 371,p>.05;, 
satisfaction with social support (t = .37，df = 377’ p>.05), and self-affirmation (t = 
1.56, df = 397，p>.05). Table 5 also shows results of differences between abused and 
non-abused groups based on different statistical tests. 
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Table 5. Differences Between Abused and Non-Abused Groups in Major Variables 
Abused group Non-abused group Tests F-value 
Mean (SD) Mean (SD) 
2 Dependent Factors MANOVAA=.916 17.881** 
GHQ 1.60 (.39) 1.36 (.25) 35.34** 
Self-esteem 2.91 (.35) 2.95 (.39) .93 
Abuse Experience Independent- sample t-tests 
Inconsideration 1.47 (.67) 1 -9.47** 
Neglect 1.44 (.76) 1 -7.66** 
Isolation 1.64 (.75) 1 -11.39** 
Physical Abuse 1.06 (.18) 1 -3.01* 
Psychological Factors 
Mastery 2.75 (.48) 2.82 (.49) 1.32 
Social support 1.96 (.91) 1.88 (.89) -.825 
Satisfaction of 3.39 (.64) 3.41 (.55) .367 
support 
Self-affirmation 5.1 (3) 5.64 (2.96) 1.56 
Job Conditions 
Communication 1.40 (.51) 1.08 (.28) -5.97** 
problems with 
employers 
Relationship with 1.49 (.62) 1.1 (.30) -5.12** 
employers 
Present working 1.46 (.59) 1.14 (.35) -4.96** 
conditions 
Satisfaction with 1.54 (.62) 1.21 (.43) -6.08** 
Present job 
Demographic Variables 
Age 32.89 (7.1) 34.89 (6.9) 2.43* 
Years of working 4.35 (5.6) 5.64 (4.6) 2.79** 
as domestic 
helpers in HK 
Note: **p<.01，*p<.05. 
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Differences in Job Conditions and Demographic Characteristics 
Results of domestic workers' job conditions are summarized in Table 6. In Hong 
Kong, English is a popular language among Chinese, especially those in position to 
employ a domestic worker (Cheung & Mok’ 1998). Therefore, female employers 
could communicate with their domestic workers in English. Only 2 (0.5%) domestic 
workers from the present sample found very difficult to communicate with their 
employers. 31% found a bit difficult to communicate with their employers, 68.5% 
found no communication problem with their employers. 66% indicated their working 
conditions were good, 31% indicated their working conditions were fair, and 3.5% 
commented their working conditions were bad. Nearly 60% satisfied with their 
present job, 35.5% commented as acceptable, 5% dissatisfied with their present job. 
66% perceived their relationship with employers was good, 29.2% perceived their 
relationship was fair, 5.1% perceived their relationship was bad. 
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Table 6. Job Conditions of the Participants (N= 400) 
Characteristics Category Number Valid Percent 
Communication No problem 265 68.5 
Problems with A bit difficult 120 31 
Employers (N=387) Very difficult 2 0.5 
Relationships with Good 259 65.7 
Present employer Fair 115 29.2 
(N=394) Bad 20 5.1 
Present working Good 261 65.7 
Conditions (N二397) Fair 122 30.7 
Bad 14 3.5 
Satisfaction with Satisfied 231 59.4 
Present job (N=389) Acceptable 138 35.5 
Dissatisfied 20 5.1 
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Independent sample t-tests showed abused and non-abused groups had significant 
differences in age {t = 2.43’ df=393, p<.05) and years of working as domestic workers 
(t =2.79, df=378, p<.Ol). Moreover, there were differences in job conditions between 
abused and non-abused groups in communication problem with employers (t = -5.97, 
df = 385, p<. 01)，present working conditions ( t 二 -5.12’ df =395,p<.01), satisfaction 
with present job ( t = -4.96’ df = 387,p<.01), relation with employers ( t = -6.08，df = 
392,p<.01). 
Based on series of Chi-Square tests, there was difference between abused and 
non-abused groups in the number of times they worked as domestic workers in Hong 
Kong X^ (3’ N=366) = 10.32，p<, 05. There was no difference between two groups in 
their marital status X: (2’ N=397) = 3.99’ p>.05, religious beliefs X^ (3’ N=379)= 3.67, 
p>.05, and educational level X^ (4’ N=384) = 5.06, p>.05. Compared to the 
non-abused group, domestic workers who experienced abuse from their female 
employers were younger, first time worked as domestic worker, worked in Hong Kong 
for shorter time, had more communication problems, poor working conditions, and 
reported poor relation with their employers, and less satisfied with their present job. 
Hierarchical Regression Analyses to Predict General Mental Health 
Pearson correlation coefficients showed that a high level of psychological 
complaints was associated with all job conditions variables, sense of mastery, 
satisfaction with social support, self-affirmation and psychological abuse items: 
inconsideration, isolation, neglect and physical abuse items. High level of self-esteem 
was associated with all job conditions variables, sense of mastery, psychological abuse: 
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inconsideration and neglect. As mentioned before, correlations among three abuse 
dimensions: inconsideration, neglect, and isolation were high, they were combined to 
form psychological abuse. Correlations among the major variables are showed in 
Table 7. It was because the frequency of psychological abuse and physical abuse were 
unevenly distributed. In order to avoid this uneven distribution problem, scores of 
inconsideration, neglect, isolation, and physical abuse were transformed to a logarithm 
with a base of 10，and were averaged to form the psychological abuse scores. 
Hierarchical regression analyses were performed to determine the respective 
contribution of various predictors in the prediction of general mental health of 
domestic workers. There were two separate hierarchical regression analyses for 
abused and non-abused groups. The predictor variables were entered as four blocks, 
with demographic variables of age and dummy variable of marital status as Block 1. 
Job conditions variables of satisfaction with present job and communication problems 
with employers as Block 2. Psychological variables including sense of mastery, 
satisfaction with social support, and self-affirmation were entered as Block 3. Abuse 
experiences including psychological abuse and physical abuse were entered as Block 
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For general mental health of the abused group, demographic variables in block one 
were not significant (A R = .011, F Change: 1.44’ p>.05). Job conditions variables in 
block two were significant (AR = .178, F Change= 27.61, p<.01). Psychological 
variables in block three were significant (AR^= .041, F Change= 4.39, p<.01). Abuse 
variables in block four were also significant (AR^= .021，F Change: 3.4, p<.05). The 
total variance accounted was 25%. Beta values of the final block showed a high level of 
psychological distress was best predicted by more communication problems with 
employers ip= .129), more dissatisfaction with present job (p= .251), lower sense of 
mastery (p=-.i65), and higher experience of female employers' psychological abuse 
(^ .173) . Based on the significant predictor variables found, one interaction term, 
which was sense of mastery X psychological abuse entered into the regression analyses 
as Block 5. This block was not significant (AR^= .002，F Change: .815, p>.05). In other 
words, there was no interaction effect between psychological abuse and mastery on the 
general mental health of domestic workers. Table 8 summarizes the results. 
For the general mental health of the non-abused group, demographic variables in 
block one were not significant (AR^= .051, F Change: 2.19’ p>.05). Job conditions in 
block two were also not significant (AR^= .003，F Change: .104，p>.05). Psychological 
variables in block three were significant (AR^= .103，F Change= 3.09’ p<.05). The total 
variance accounted was 15.7%. Beta values of the final block showed higher level of 
psychological complaints were best predicted by a lower level of satisfaction with social 
support (j3=-.249). Table 8 also summarizes the results. 
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Table 8. Results of Hierarchical Regression Analyses in General Mental Health of 
Filipino Female Domestic Workers 




Block 1: Demographic Variables .011 .011 1.44 
Age .096 
Marital Status .018 
Block 2: Job Conditions .189 .178 27.61** 
Dissatisfaction with present job .251** 
Communication problems with .129* 
employers 
Block 3: Psychological Variables Main .23 .041 4.39** 
Effect 
Mastery -.165** 
Satisfaction with social support -.084 
Self- affirmation -.085 
Block 4: Abuse Experience .25 .021 3.4* 
Psychological abuse .173** 
Physical abuse -.038 
Block 5: Interaction effects .253 .002 .815 
Mastery x Psychological abuse .052 
Non-Abused Group 
Block 1: Demographic Variables .051 .051 2.195 
Age .241 
Marital Status .173 
Block 2: Job Conditions .054 .003 .104 
Dissatisfaction with present job .044 
Communication problems with -.009 
employers 
Block 3: Psychological Variables Main .157 .103 3.09* 
Effect 
Mastery -.171 
Satisfaction with social support -.249* 
Self- affirmation .012 
Note: **p< .01 ; * p < . 0 5 
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Hierarchical Regression Analyses to Predict Self-Esteem 
Similar hierarchical regression analyses were done on the self-esteem of domestic 
workers for both abused and non-abused groups. Table 9 summarizes the results. For the 
abused group, demographic variables in block one were not significant (AR = .023, F 
Change= 2.97, p>.05). Job conditions variables in block two were significant 
(AR2= .056, F Change: 1.1, p<. 01). Psychological variables in block three were also 
significant (AR2= .188, F Change: 21.41, p<. 01). Abuse variables in block four were 
not significant (AR^= .000, F Change: .017’ p>.05). The total variance accounted was 
26.7%. Beta values of the third block showed a higher level of self-esteem was best 
predicted by younger age =-.19)，and a higher level of sense of mastery (p =. 442). 
For the non-abused group, demographic variables in block one were not significant 
(AR2= .018, F Change: .755, p>.05). Job conditions variables in block two were 
significant (AR^= .076, F Change: 3.323，p<. 05). Psychological variables in block 
three were significant (AR^= .305, F Change: 12.88, p<. 01). The total variance 
accounted was 40%. Beta values of the final block showed a higher level of self-esteem 
was best predicted by higher sense of mastery =• 443)，and higher satisfaction with 
social support (/3 =. 259). 
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Table 9. Results of Hierarchical Regression Analyses in Self-esteem of Filipino Female 
Domestic Workers 




Block 1: Demographic Variables .023 .023 2.97 
Age -.190** 
Marital Status .018 
Block 2: Job Conditions .079 .056 7.7** 
Dissatisfaction with present job -.088 
Communication problems with -.098 
employers 
Block 3: Psychological Variables Main .267 .188 21.41** 
Effect 
Mastery .442** 
Satisfaction with social support -.01 
Self- affirmation .035 
Block 4: Abuse Experience .267 .000 .017 
Psychological abuse -.001 
Physical abuse .011 
Non-Abuse Group 
Block 1: Demographic Variables .018 .018 .755 
Age .083 
Marital Status .035 
Block 2: Job Conditions .094 .076 3.32* 
Dissatisfaction with present job -.144 
Communication problems with -.163 
employers 
Block 3: Psychological Variables Main .40 .305 12.88** 
Effect 
Mastery .443** 
Satisfaction with social support .259** 
Self- affirmation .039 
Note: **/?<.01; *p< .05** 
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Self-esteem as Psychological Factor in predicting General mental health 
Based on regression analyses, it was found that both physical and 
psychological abuse variables were not significant predictors of self-esteem. It did not 
support the assumption of abuse had a direct impact on domestic workers' self-esteem. 
However, self-esteem had a negative correlation with general mental health. Moreover 
self-esteem was found to be associated with a number of important components of 
positive psychological functioning, such as autonomy, purpose in life, and 
self-acceptance (Paradise & Kemis, 2002; Riff, 1989). The mentioned psychological 
functioning is similar to those in the general mental health questionnaire in the present 
sample. Thus self-esteem could be regarded as one of the psychological variables in 
predicting general mental health. 
In a separate hierarchical regression analysis, self-esteem was added in Block 3 of 
psychological variables. It was found that demographic variables in block one were not 
significant (AR^= .011, F Change: 1.44’ p>.05). Job conditions variables in block two 
were significant (AR^= .178’ F Change: 27.61, p<. 01). Psychological variables in 
block three were also significant (AR^= .072，F Change: 6.09’ 01). Abuse variables 
in block four were also significant (AR^= .021’ F Change: 3.52,/?<. 05). Total variance 
accounted was 28.5%. Beta values of the final block showed that higher psychological 
distress were best predicted by more dissatisfaction with present job (J3=. 23), lower 
self-esteem level (/3 = -.209), and higher female employers' psychological abuse =. 
172). Results are shown in Table 10. 
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Table 10. Self-esteem as Psychological Variable in Predicting General Mental Health of 
Filipino Female Domestic Workers 




Block 1: Demographic Variables .011 .011 1.44 
Age .032 
Marital Status .024 
Block 2: Job Conditions .189 .178 27.61** 
Dissatisfaction with present job .23** 
Communication problems with .110 
employers 
Block 3: Psychological Variables Main .261 .072 6.09** 
Effect 
Mastery -.072 
Satisfaction with social support -.086 
Self- affirmation -.077 
Self-esteem level -.209** 
Block 4: Abuse Experience .282 .021 3.52* 
Psychological abuse .172** 
Physical abuse -.035 
Note: **p<.01，*p<.05. 
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CHAPTER 4: DISCUSSION 
The Indigenous Abuse Scale 
The first aim of the present study was to explore definitions of female employers' 
violence and abuse against Filipino female domestic workers in Hong Kong. Through 
in-depth interviews and the questionnaire survey, an indigenous abuse scale was 
constructed for female foreign domestic workers. It was hypothesized that this scale 
should have similarities and differences as compared with those of domestic violence. 
Similar to previous studies on wife abuse (Hudson & Mcintosh，1981; Rodenburg & 
Fantuzzo, 1993), the indigenous abuse scale in the present study demonstrated two 
underlying dimensions of abuse, which were physical and nonphysical dimensions. The 
nonphysical dimension, which was named psychological abuse in the present study, was 
subdivided into three dimensions, namely: inconsideration, neglect, and isolation. These 
three dimensions were similar to Tang's (1998), Tolman's (1992), and Vera and 
Goldsmith's (2000) studies on classification of psychological maltreatment in wife 
abuse, such as isolation, creation of fear, degradation, and emotional or interpersonal 
withholding. Moreover, these three psychological abuse dimensions were highly 
correlated, which was also consistent with Tolman's (1992) comments on overlapping 
and interconnections of psychological abuse categories. Although dimensions of 
physical and psychological abuses were similar to those of domestic violence, this study 
found that behavioral indicators of abuse in the indigenous abuse scale were different 
from those of domestic violence. These differences of behavioral indicators were results 
of different types of relationship involved. These differences were again due to abuse 
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committed by powerful superior groups against powerless inferior groups, such as 
husbands against wives, and female employers against female domestic workers. 
There is a low frequency in physical abuse in the present sample, but based on past 
reports, female employers did physically abuse their domestic workers. According to 
the report by the Mission for Filipino Migrant Workers in 1993 (Constable, 1996)，there 
were 162 complaints from domestic workers that involved nonsexual forms of physical 
abuse. In a report implemented by the Asian Migrants Center in 2000 (Benitez, 2001), 
from a total of 2,538 foreign domestic workers who came from the Philippines, 
Indonesia, and Thailand, more than 23% of them experienced verbal abuse, 4.5% were 
slapped, 3.5% were hit with objects, and 2.6% were kicked. From the 400 Filipino 
domestic workers in the present study, 50 (12.5%) complained about physical assault, 
22 (5.5%) complained about injury, and 5 (1.25%) complained about physical hurt by 
female employers. One Interviewee in case study 2 also reported that her female 
employer hit her back with a toy. 
In intimate relationships, most victims endure physical abuse in order to maintain 
the relationship. Previous research explained economic dependence, psychological 
commitment (Strube & Barbour，1983), lack of social support (Mitchell & Hodson， 
1983), and self-blame (Trimpey, 1989) as reasons for battered women to stay in the 
abusive relationship. However, in the employer and employee relationships between 
female employers and domestic workers, physical abuse is less endurable. Unlike 
domestic violence, domestic workers may not have the psychological 
commitment with employers' families and children as victims of domestic violence 
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have. Furthermore, physical abuse is tangible and with explicit evidence. It is much 
easier for victims to ask for external help, such as the police. It is also easier to send 
perpetrators of physical abuse to court with explicit evidence. So, there is more external 
sanction against physical abuse. Psychological abuse, on the other hand, does not have 
any cue such as physical or bodily injures (Tang, 1994). Apart from its implicit nature, it 
also has a great variety of behavioral indicators. According to Vera and Goldsmith 
(2000), weapons of psychological abuse include verbal insults, threats, control of 
physical activity, control of economic decisions, and social isolation. Due to little cue of 
physical and tangible hurt and great varieties of psychological abuse, female employers 
may frequently use it to humiliate and put down their domestic workers. Interviewee in 
case study 3 reported she suffered from insomnia and felt sad when she found her 
employer told others she was useless. Moreover, interviewee in case study 4 was always 
being commented as stupid by her employer. As mentioned before, this study found that 
psychological abuse experiences of female domestic workers could be divided into three 
dimensions: inconsideration, neglect, and isolation. These dimensions were quite 
similar to the findings of Cheung & Mok's (1998) study on employers' treatment of 
domestic workers. In their study, they found that nearly 20% of Chinese employers were 
totally indifferent to their domestic workers, and neglecting materials, as well as 
emotional needs of domestic workers. They may regard domestic workers as "working 
machine" and asked for extra duties. In order not to waste the monthly salary and living 
space they provided for their domestic workers, they fully "utilized" the domestic 
workers. In the study of Stiell and England (1997), one female employer stated that it 
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was because she had paid her domestic worker, and in return, the domestic worker 
should give her everything. Case study 1 showed evidence that employer fully 
"utilized" the domestic worker by asking her to sew clothes, to do house chores in 
employer's daughter's house, to tidy up the house, and to do gardening in the backyard 
and the front yard of employer's house in Canada. Meanwhile, findings on domestic 
workers' experiences of female employers' neglect and isolation were also consistent to 
Cheung and Mok's (1998) findings, Chinese employers always looked down and 
distanced from their domestic workers. Interviewee in case study 2 reported she was 
being regarded as a dog in the employer's house. Moreover, the employer regarded 
herself in a very high position and looked down on domestic worker. Some female 
employers also controlled domestic workers' holiday in order to isolate them from other 
Filipinos, as the employer in case study four. Sunday is the holiday for nearly all 
domestic workers. The control of not having holiday on Sunday imposed by the 
employers actively increases domestic worker sense of isolation, as they were trying to 
prohibit them from contacting other Filipinos (Stiell & England, 1997). Additionally, all 
the interviewees reported they were not allowed to use telephone and felt they were 
isolated from their friends. These findings on abuse against Filipino domestic workers 
were also consistent with Constable's study (1997b), which was done six years ago. It 
showed conditions of domestic workers had not improved much in these years. 
Although mean scores for both physical and psychological abuse items ranged 
from 1 to 2, which indicated items happened from none to seldom, 1.3% of domestic 
workers experienced physical abuse and over 50% of them experienced psychological 
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abuse in the present sample. The small sample size in this study was unable to represent 
all 155,000 domestic workers in Hong Kong. It does not mean all domestic workers are 
suffering from female employer's violence and all female employers are cruel to their 
domestic workers. In French's study (1986), Filipino domestic workers in Hong Kong 
were often treated as a member of the family and some of them enjoyed going out with 
employers' family to restaurants, markets, and sometimes to beaches. Contrasting with 
the present study, it is evident that at least some domestic workers suffered from female 
employers' violence. 
Filipino domestic workers are the largest ethnic group in Hong Kong. They have 
well-organized groups in helping and protecting their rights. Yet, reports of abuse still 
exist even in such a small sample size survey. It is predicted that the suffering of other 
minority ethnic domestic workers groups, such as those from Indonesia, Thailand, is 
much more severe. The main message in the present study is to stop violence against 
domestic workers in Hong Kong. According to Dr. K Vijaya, the president of the Indian 
Women's League, migrant domestic workers come with a purpose, and they are willing 
to face hardships up to a limit. When basic human rights and dignity are denied, they 
would have no choice but run away (Pundyk, 1998). However, present study gave 
evidence to show that some of the domestic workers have to suffer instead of running 
away. 
Impact of Abuse on Physical and Psychological Health 
In the present study, both physical and psychological abuses were found to have 
impacts on domestic workers' physical and psychological health. From results of case 
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studies, demanding employers imposed heavy workload on domestic workers, which 
led to the development of physical health problems, such as headache, backache, and 
stomach ache. Other physical abuse was also related to lifetime damage of the physical 
functioning of domestic workers. In case study 4’ interviewee's right hand was badly 
broken when her employer's children kicked and made her fell down from a chair when 
she was cleaning things on the upper shelf. Her employer did not allow her to consult 
doctor immediately and even asked her to continue to do the house chores. This made 
her right hand could not function as usual after the accident. Psychological problems, 
such as sleeplessness and anxiety, also developed when domestic workers encountered 
mean and cruel female employers. Consistent with previous studies on workplace 
violence, findings suggested that working environment becomes tense and workers 
become anxious (Robbins et al., 1997) especially when employers are present, and they 
are fear of future violence (LeBlanc & Kelloway’ 2000). Stress and unhappiness from 
the working environment also caused sadness and helplessness in domestic workers. 
These feelings may further lead to domestic workers' passivity and lower their 
motivations to find external help. Female employers' psychological abuse was a salient 
predictor of general mental health of domestic workers, which included somatic 
complaints, insomnia, social dysfunction, and depression. This finding is consistent 
with previous studies on wife abuse (Bamett et al., 1997; Haj Yahia, 2000), which show 
that psychological abuse has a direct impact on victims' emotional and psychosomatic 
well-being. Besides, present findings are consistent with studies on impacts of 
workplace violence, which show that psychological abuse in workplace is associated 
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with mental distress(Schat & Kelloway, 2000), anxiety (Robbins et al., 1997), and 
depression (Anderson & Stamper，2001). 
Impact of Abuse on Self-Esteem 
Previous studies on wife abuse (Bamett et al., 1997; Walker, 1979) found that 
lower self-esteem was a major symptom of battered women. In the present study, both 
physical and psychological abuses did not predict domestic workers' self-esteem. It 
should be cautious that female employers' physical abuse against their domestic 
workers happened in a very low frequency in the present sample. Therefore, it may not 
have strong evidence to show that physical abuse has any impact on domestic workers' 
self-esteem. Domestic workers sacrifice their own career, leaving their hometowns, and 
performing overseas waged domestic work in order to support their families already 
ensure their self-worthiness. According to Father Lim (Economist, 2000), domestic 
workers have an intimate approach to share hardships with God, which may explain 
why there is virtually no drug abuse, depression, and suicide among domestic workers 
in Hong Kong. Moreover, Philippine culture promotes sharing problems and emotions 
with others so as to receive support and encouragement (Guiao, 1994; Pierse, 1976). 
Facing female employers' psychological abuse, domestic workers may feel anxious, 
depressed but they seldom perceive themselves as worthless. Lan (2003) suggested that 
some of the domestic workers pride themselves as being emotionally close to the 
employers' children under their care. Domestic workers may gain self-esteem from their 
being motherhood in child care. In the present study, no direct impact of abuse on 
self-esteem was found. Therefore, low self-esteem might not be the direct outcome of 
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abuse against domestic workers, rather it may be a potential factor in placing domestic 
workers in exploitative work relations. Stiell and England (1997) proposed that 
potential exploitative work relationship might result from an employer with little 
concern with equity and the employing of a domestic worker with a low "sense of 
self-worth". 
Predictors of General Mental Health of Abused and Non-Abused Groups 
In addition to psychological abuse, a sense of mastery was the only significant 
psychological predictor of general mental health of the abused group in the present 
study. This was similar to findings of previous study that showed a high sense of 
mastery was related to positive consequences for health, physical functioning, general 
well-being (Gecas, 1989) and health ratings (Ross & Bird, 1994).Cohen (1991) 
proposed that domestic workers may try to reduce productivity in order to relieve their 
powerlessness feelings. The employers had to pay the price of their maltreatment by 
domestic workers' reduced productivity. Thus domestic workers actively control the 
situations, which were originally controlled by their employers. Nevertheless, in this 
study the buffering effect of the sense of mastery on psychological abuse and mental 
health was not significant. 
Satisfaction with the present job and communication with employers were also 
significant predictors of the abused groups' general mental health. It is apparent that 
domestic workers have some communication problems with their employers. Although 
they usually communicate with their employers in English, their quality of 
communication may not be good and satisfactory due to different cultural background 
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and the asymmetrical power relation between employers and domestic workers. Their 
communication may only be composed of commands of employers, and seldom 
involves communication of concern and understanding. With poor communication and 
no understanding nor support from employers, domestic workers may feel lonely and 
isolated. Domestic workers leave their families and go to places far away from their 
hometowns to work, their material achievement is money. Moreover, their spiritual 
achievement may be based on their satisfaction with their jobs. Therefore, lack of job 
satisfaction tends to be a source of psychological distress. 
For the non-abused group, the only significant predictor of general mental health 
was satisfaction with social support. Domestic workers with higher satisfaction with 
social support reported lower level of psychological distress. Cohen (1991) proposed 
that social support is one of the strategies of domestic workers to elevate their situations 
of powerlessness and being treated as non human being by their employers. Support and 
encouragement from external sources may communicate to an insividual that events 
occurring in a domain are under his or her control (Bandura, 1997). Moreover, sharing 
personal bitterness, gossiping, and joking about employers with others may help 
domestic workers to transform individual experiences into a collective mode (Cohen, 
1991)，so they may think that they are not the only one who suffered from hardships. 
This may in turn contribute to overall psychological well-being of domestic workers. 
Predictors of Self-Esteem of Abused and Non-Abused Groups 
For the abused group, significant predictors of self-esteem were age and sense of 
mastery. Younger domestic workers who had a higher sense of mastery tended to have 
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higher self-esteem. Stanwyck (1984) suggested that high self-esteem in early adulthood 
is related to progress in social relationships and career development. Also, Bagley et al. 
(1997) proposed younger domestic workers might emigrate in a spirit of adventure. 
Therefore, younger domestic workers who come to develop their career with a spirit of 
adventure tend to have a higher self-esteem than older domestic workers in the present 
study. Sense of mastery was highly correlated with self-esteem in the present study. 
Sense of mastery is the individuals' view self as powerful or influential in affecting their 
own life outcomes (Schieman & Turner, 1998). Self-esteem is people's worthiness, 
which is mostly based on the power people have to control things and personal values in 
different life domains, thus higher sense of mastery results in higher self-esteem. 
For the non-abused group, domestic workers with higher sense of mastery and 
higher satisfaction with social support tended to have a higher self-esteem. This finding 
was consistent with Holroyd et al.'s study (2001), which suggested that a lack of formal 
social support and a low internal locus of control contributed to domestic workers' 
powerlessness feelings which then result in withdrawal and passivity. This personal 
sense of powerlessness greatly affects one's perceived self-value. 
Although abuse experience did not have direct impact on domestic workers' 
self-esteem, there were different predictors of self-esteem in abused and non-abused 
groups. A sense of mastery was the most salient predictors of domestic workers' 
self-esteem in both abused and non-abused groups. However, age was another salient 
predictor in the abused group but not the non-abused group. Instead, the non-abused 
group had satisfaction with social support as another salient predictor of self-esteem. 
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Self-esteem was originally hypothesized as a dependent variable of abuse. 
However, this hypothesis was not supported. It was found that both physical and 
psychological abuses did not predict self- esteem and there was no difference in 
self-esteem between abused and non-abused groups. Similar to a previous study 
(Carlson, McNutt, Choi, & Rose, 2002) self-esteem was regarded as a protective factor 
of psychological well-being when abuse happened. Self-esteem and sense of mastery 
were being regarded as aspects of self-concept and have significant predictive power on 
psychological distress both during the acute and chronic stress situations (Hobfoll & 
Walfisch, 1984). Moreover, in the study of Yancik (1984), both self-esteem and sense of 
mastery were regarded as internal resources in sustaining people against emotional 
distress in work situations. In the present study, both self-esteem and sense of mastery 
were significant predictors in general mental health in the separate regression analysis. 
However, the significance of self-esteem was higher than that of sense of mastery when 
both of them were put in the regression model. Self-esteem level was the only 
significant predictor in predicting psychological distress of the abused group. 
Limitations 
Results of this study must be interpreted with some caution due to several 
limitations of this study. First, this study adopted convenience-sampling procedures in 
the recruitment of domestic workers in all parts of the study. This method of sampling 
only included women with high levels of social contact fellow, such as in open areas, 
churches, and worker associations. It may under-sample those with lower sociability 
who face employers' abuse. Therefore, the problem of female employers' abuse and 
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their mental health problem may be underestimated. The small sample in the present 
study may not reflect all the situation of Filipino domestic workers, so findings cannot 
be generalized to all. However, the present findings did show domestic workers are 
experiencing female employers' physical and psychological maltreatment. 
The second limitation was similar to those reported by Cheung and Mok (1998). 
The data obtained in the present study was only from domestic workers. Employers 
would be difficult to be involved in interviews because treatment of one's domestic 
worker is a private and sensitive issue. Moreover, domestic workers were willing to be 
interviewed only if anonymity could be guaranteed. Therefore, it was quite difficult to 
include opinions from employers and domestic workers simultaneously. 
Third, it was because domestic workers were women of color, race is probably one 
of the factors for problematic relationship. Nevertheless, female employers' racial 
discrimination against their domestic workers was not examined in the present study. It 
is reminded that racial discrimination could not be ruled out of its association with 
abuse. 
Lastly, this cross-sectional research did not provide evidences to casual relationships 
between psychological abuse and impact on mental health. However, it suggested 
patterns of associations on female employers' abuse against their female domestic 
workers. 
Implications for Intervention 
It is suggested that employment agencies, employers and domestic workers should 
work together to resolve the conflictual relationship between employers and domestic 
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workers. For employment agencies, they must not exaggerate duties performed by 
domestic workers to potential employers. It is because it will lead to employer's 
unrealistic expectation to the domestic worker. When the performance of the domestic 
worker deviated from the employers' expectation, employers tend to impose rules to 
control their domestic workers. It is described that agencies always promote their 
domestic workers as ideals, in doing so they reinforce and support many forms of 
discipline imposed on workers by employers (Constable, 2000). These agencies should 
not regard domestic workers as work machine, and should try to persuade employers to 
be realistic about the capabilities of domestic workers. No matter how experienced a 
domestic worker may be, one can hardly avoid making mistakes. Stem reaction to 
wrongdoing will put the domestic worker in a state of constant fear and tension (Cheung 
& Mok, 1998). It is found that the unregulated nature of domestic work facilitates 
physical and mental abuse of workers (Davis, 1993) Therefore, it is advised that 
agencies should work together with employers to regulate the workload of domestic 
workers. Sometimes, employers are too insensitive to domestic workers' freedom and 
dignity. 
To employers, domestic workers are strangers to their private households, however, 
they should also remember they are strangers to domestic workers. Employers should 
care about the emotional needs of their domestic workers. Domestic workers also have 
their human needs, especially when they are separated from their families and social 
support network for long periods of time. Most employers do not care much about the 
emotional misery suffered by domestic workers, and they only stress the efficiency in 
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domestic chores. As a matter of fact, employers should think and act in a reciprocal way. 
Employers take domestic services from domestic workers, at the same time they should 
give some emotional concern to domestic workers. Employers should learn to 
understand their domestic workers' situations. The employer in Loo's case study (2002) 
pointed out that, "As long as domestic workers have to live with employers' moods, 
employers should also leam to tolerate domestic workers' bad days, occasional long 
faces, in particular, when they receive letters from home." This reminds employers that 
they must understand domestic workers' emotional health, problems, such as 
homesickness. To sum up, employers should concern both emotional and material needs 
of domestic workers. The most basic need of domestic workers is employers' respect of 
their human right and dignity. 
Domestic workers can also help themselves avoid abusive employers. They should 
try to communicate with employers about their emotional feelings and their material 
needs. It will be quite difficult for an employee to do so, but in fact domestic workers 
have their rights to. If employers' abuse happens, they should never tolerate it, and they 
should call the police and ask for help from their worker associations instead of being 
silent. Silence will only support abusive employers to continue using violence from time 
to time. 
Implication for Further Study 
For further study on employers' violence against domestic workers, it is suggested 
that the characteristics and experiences of female employers should be examined more. 
For instance, their demographic backgrounds, their personal stress level as well as their 
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expectation and idealizations of domestic workers. Thus, interpretations of the conflict 
between female employers and domestic workers could be clearer. The present study 
did not find a buffering effect of psychological factors on abuse and general mental 
health of domestic workers. It may be because most participants in present sample 
seldom experience female employers' abuse. As female employers' abuse was not a 
major problem to them, it was quite difficult to find the buffering effect of those 
psychological factors. It is advised that groups of Filipino domestic workers who often 
experienced female employers' violence should be sampled in the next study. It is 
because most domestic workers who have experienced employers' violence will ask for 
help from domestic workers help groups. Thus, it is advised to contact domestic 
workers help groups for recruitment of these domestic workers. Lastly, the present study 
did not examine race in the arguments of the abusive relationships. Further study can 
investigate racial discrimination, and sample other ethnic groups of domestic workers to 
explore if the issue of female employers' abuse is related to racial problems. 
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Appendix 1. In-depth Interview Questions for Pilot Study 
Hi! I am a master student in the Chinese University of Hong Kong and I am now 
working in a project on the relationship between the Filipino domestic workers and their 
employers. Would you mind spare an hour to do an interview on this topic? During the 
interview, I will record our conversation. I promise that all these are kept as confidential 
and for research purpose only. Thank you! 
1. What are your feelings about working as a domestic worker as compared to your 
previous jobs in the Philippines? What were your previous jobs in the Philippines? 
2. What are the feelings of other domestic workers, who you know, working in Hong 
Kong? 
3. How is your relationship with your employers? Do you think it is good? 
4. Do your employers ever do something or say something that makes you have hard 
feelings? Can you fully describe it? 
5. Have you heard about other domestic workers (your friends) experiencing violent 
language and behaviors from their employers? Can you fully describe it? 
6. How do you feel when your employers say or do something that hurt you? 
7. How do other domestic workers feel? 
8. How will you response to employers' abuse and violence? To whom do you feel 
should be responsible to the violent incident? 
9. How many years you want to continue working as a domestic worker in Hong Kong? 
What factors you will have to take into consideration? 
Personal information: 
1. Years of working in Hong Kong: years 
2. Times of working as domestic workers in Hong Kong: times 
3. Education level: •Pr imary School DHigh School 
•Col lege Degree DMaster Degree 
4. Language ability: OEnglish •Cantonese DPhilippines Dialects 
5. Employers' Nationality: DChinese employer • Western employer 
6. Martial Status: •Marr ied DSingle [^Divorce 
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Appendix 2. Questionnaire for Main Study 
The Department of Psychology of the Chinese University of Hong Kong is 
conducting a research to examine the relationship between the Filipino domestic 
workers and their female employers in Hong Kong. The findings of this research will 
help to improve the understanding between the employers and employees, as well as the 
working environment of the Filipino domestic workers. It will be much appreciated if 
you can spare 20 minutes to complete this questionnaire. The completed questionnaire 
is kept confidential and for research purposes only. A Hong Kong $10. McDonald's 
coupon will be presented as a little gift for your help. 
Thank you for your participation! 
Participant's Consent Form 
I am willing to join this research by completing this questionnaire. I know all the 
completed questionnaires are kept confidential and for research purpose only. After this 
research, the questionnaire will be destroyed. All the findings will be reported in group 
only and personal information will not be disclosed. 
Participant's signature: 
Violence and health 82 
Personal Information (Please V the appropriate boxes.) Ref. 
1. Age: 
2. Marital Status: •Single OMarried ODivorce 
3. Religious beliefs: •Catholic nChristian •Buddhist •Others 
4. Education Level: •Primary school DHigh School [^College degree 
•Master degree 
5. Years of working as domestic worker in HK: 
6. Times of working as domestic worker in HK: timen2"'^ time •3' ' ' ' time 
•4th time/more 
7. Present working District: 
8. Present Employer's nationality: •Chinese •Western 
8. Language ability: OEnglish •Cantonese •Philippine Dialects 
9. Do you find it difficult to communicate with your employers? 
• N o communication problem • A bit difficult OVery difficult 
10. Your present working condition is: DGood DFair DBad 
11. Are you satisfied with your current job? •Satisfied •Acceptable 
•Dissatisfied 
12. Your relationship with your present employers is: OGood OFair DBad 
Part A 
In the past 6 months. I feel... (Please V the one you think mostly applies to you.) 
Not At Not More Rather Much 
All than usual more than more than 
usual usual 
1. Been feeling in need of some medicine to make • • • • 
me healthy? 
2. Been feeling tried? • • • • 3. Felt that I am ill? • • • • 4. Been getting pains in my head? • • • • 
5. Been getting a feeling of tightness or pressure in • • • • 
my head? 
6. Been having hot or cold spells? • • • • 
7. Lost much sleep over worry? • • • • 
8. Had difficulty in staying asleep once I am not in • • • • 
my working day? 
9. Felt constantly under stress? • • • • 
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Not At Not More Rather Much 
All than usual more than more than 
usual usual 
10. Been getting edgy and bad-tempered? • • • • 
11. Been getting scared and panic for no good • • • • 
reason? 
12. Found it difficult to handle everything? • • • • 
13. Been feeling nervous all the time? • • • • 
14. Been able to enjoy my normal daily activities? • • • • 
15. Been thinking of myself as a worthless • • • 口 
person? 
16.Felt that life is entirely hopeless? • • • • 
17. Felt that life isn't worth living? • • • • 
18. Found at times I couldn't do anything • • • 口 
because my nerves were too bad? 
19. Wishing I were dead and away from it all? • • • • 
Better Same as Worse Much 
than usual than usual worse 
usual than usual 
20. Been feeling perfectly well and in good health? • • • • 
21 • Felt on the whole I was doing things well? • • • 口 
More Same as Rather Much less 
so than usual less than than usual 
usual usual 
22. Been managing to keep myself busy and • • • • 
occupied? 
23. Felt that I am playing a useful part in things? • • • 口 
24. Felt capable of making decisions about things? • • • 口 
Definit I don't Has Definitely 
ely not think so crossed have 
my mind 
25. Thought of the possibility that I might kill • • • 口 
myself? 
26. Keep on thinking the idea of taking my own • • • • 
life? 
Quicker Same as Longer Much 
than usual than usual longer 
usual than usual 
27. Been taking longer over the things I do? • 口 • • 
More About Less Much less 
satisfie same as satisfied satisfied 
d usual than usual 
28. Been satisfied with the way I've carried • • • • 
out my task? 
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Parts 
In the past 6 months, mv female employers (including the grandmothers, ‘‘PoPo” & 
"MaMa") 
PleaseV the appropriate boxes. 
Never= It never happened in the past 6 months 
Seldom= It happened sometimes over the past 6 months, 
Often= It happened sometimes every month over the past 6 months 
Always: It happened every week over the past 6 months 
Never Seldom Often Always 
1 .Insulted or swore at me • • • 口 
2.Shouted or yelled at me • • • 口 
3.Said something to hurt me • • • • 
4.Called me stupid and foolish • • • • 
5.Destroyed something belonging to me • • • • 
6.Threatened to hit or throw something at me 口 口 口 口 
7.Threw something at me that could hurt • • • • 
8.Twisted my arm or hair • • 1 • 口 
9.Pushed or shoved me • • • 口 
10.Grabbed me • • • 口 
11.Slapped me • • • • 
12.Used a knife or gun on me • • • • 
13.Punched or hit me with something that 
could hurt • • • 口 
14.Choked me • • • 口 
15.Slammed me against the wall • • • • 
16.Beat me up • • • 口 
17.Burned or scalded me on purpose • • • 口 
18.Kicked me • • • • 
19.Had a sprain, bruise, or small cut because of 
a fight with the employers • • • 口 
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Never Seldom Often Always 
20. Felt physical pain that still hurt the next 
day because of a fight with the employers • • • • 
21.Passed out from being hit on the head by 
the employers in a fight • • • • 
22. Went to a doctor because of a fight with 
the employers • • I • 口 
23. Needed to see a doctor because of a fight 
with the employer, but I didn't • • • • 
24. Had a broker bone from a fight with 
the employers • [ • [ • • 
25. The employers did not regard me as part 
of the family • • • 口 
26. The employers looked down on me as 
worker only • • • 口 
27. The employers asked me to eat alone in 
the kitchen • • • 口 
28.1 was used to eat with the whole family, 
but suddenly without a reason, 
I was asked to eat alone in the kitchen • • • • 
29.1 was not allowed to sit in the living room • • • 口 
30.1 was not allowed to use the telephone • • • • 
31. The employers did not pay the medical expense 
when I was sick • • • • 
32. The employers did not give me enough food and/ 
or food allowance • • • • 
33. The employers were unwilling to teach me how to 
do house chores • • • 口 
34. The employers did not give me reply when 
I asked questions • • • • 
35. The employers blamed me for the fault when theirs 
children hurt me • • • 口 
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Never Seldom Often Always 
36. The employers always dissatisfied my 
work instead of appreciated • • CI • 
37. The employers pointed at me when 
scold me • • • • 
38. The employers were so demanding • • • • 
39. The employers asked me to do massage for them • • • • 
40. The employers were inconsiderate (woke me up 
late at night to take care of their children) • • • • 
41. When the employers felt angry, they banged the door, 
shouted around and made me feel scared • • • 口 
41. When the employers found my work 
unsatisfactory, they just got the nearby 
things to throw at me • • • • 
43. The employers used iron to hit me • • • • 
44. The employers used chopsticks to hurt me • • • • 
Par te 
Please V the appropriate boxes. In the past 6 months. I feel... 
Strongly Disagree Agree Strongly 
Disagree Agree 
1. On the whole, I am satisfied with myself. • • • • 
2. At times I think I am no good at all. • • • 口 
3. I feel that I have a number of good qualities. • • [ • 口 
4. I am able to do things as well as most 
other people. • • • • 
5. I feel I do not have much to be proud of. 口 口 口 口 
6. I certainly feel useless at times. • • • • 
7. I feel that I am a person of worth, 
at least on an equal position with others. • • • • 
8. I wish I could have more respect for myself. • • • • 
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Strongly Disagree Agree Strongly 
Disagree Agree 
9. All in all, I am inclined to feel that 
I am a failure. • • • • 
10.1 take a positive attitude toward myself. • • • • 
11.1 have little control over the things that 
happen to me • • • • 
12. There is really no way I can solve some of the 
problems I have • • • 口 
13. There is little I can do to change many of the important 
things in my life • • • • 
14.1 often feel helpless in dealing with the 
problems of life. • • • 口 
15. Sometimes I feel that I am being 
pushed around in life. • • I • 口 
16. What happens to me in the future 
mostly depends on me • • • 口 
17.1 can do just about anything I really 
set my mind to do. • • • 口 
PartD 
This part is about how important and enjoyable the following things are to you. 
Please V the appropriate boxes 
la. How important is your current job to DVery •Unimportant •important DVery 
your Unimportant Important 
self-image? 
1 b. How much do you enjoy your current DTotally not DNot DEnjoyable QVery 
job? enjoyable nenjoyable enjoyable 
2a. Do you have a family member (not your spouse) that you spend time with in Hong Kong? 
• Y e s DNo If yes, please also answer 2b & 2c. 
2b. How important to your self-image in QVery •Unimportant •important OVery 
spending time with them? Unimportant Important 
2c. How much do you enjoy spending •Totally not DNot DEnjoyable DVery 
time with your family member? enjoyable enjoyable enjoyable 
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3 a. Do you have a female friend (s) that you spend time with in Hong Kong? 
• Y e s DNo If yes, please also answer 3b &3c. 
3b. How important to your self-image in •Very •Unimportant •important DVery 
spending time with her? Unimportant Important 
3c. How much do you enjoy spending [UTotally not DNot •Enjoyable QVery 
time enjoyable enjoyable enjoyable 
with her? 
4a. Do you have a male friend (not your current partner) that you spend time with in Hong Kong? 
• Y e s DNo If yes, please also answer 4b •Very •Unimportant •important DVery 
^ 4q. Unimportant Important 
4b. How important to your self-image in 
spending time with him? 
4c. How much do you enjoy spending [UTotally not QNot •Enjoyable •Very 
time with him? enjoyable enjoyable enjoyable 
5a. Do you have a current partner? 口 Yes QNo If yes, please also answer 5b & 5c. 
5b. How important to your self-image is nVery •Unimportant •important DVery 
your current partner? Unimportant Important 
5c. How much do you enjoy spending time OTotally not DNot DEnjoyable DVery 
with him? enjoyable enjoyable enjoyable 
6a. Are you a parent? DYes DNo If yes, please also answer 6b & 6c. 
6b. How important to your self-image is •Very • •Important DVery 
being a parent? Unimportant Unimpor Important 
tant 
6c. How much do you enjoy being a parent? DTotally not DNot DEnjoyable QVery 
enjoyable enjoyable enjoyable 
7a. Do you have religious beliefs? DYes DNo If yes, please also answer 7b & 7c. 
7b. How important to your self-image is DVery • •Important DVery 
having a religious belief? Unimportant Unimpor Important tant 
7c. How much do you enjoy activities [UTotally not DNot DEnjoyable QVery 
related to your religious belief? enjoyable enjoyable enjoyable 
Part E. Following are some situations that you need support from others. 
first, list all the people you know, excluding yourself, whom you can count on for help 
or support. (You can give the person's initials or their relationship with you) 
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Second, circle how satisfied you are with the overall support you have. 
If you have no support for that situation, just write down "No one", but still rate your 
level of satisfaction. 
la. Who will listen to you when you need to talk? 
lb. How satisfied you feel to the support you received? 
• Very Dissatisfied • Dissatisfied • Satisfied • Very Satisfied 
2a. Who will help you out in a crisis situation, even though they would have to go out of 
their way to do so? 
2b. How satisfied you feel to the support you received? 
• Very Dissatisfied • Dissatisfied • Satisfied • Very Satisfied 
3a. Who is dependable when you need help? 
3b. How satisfied you feel to the support you received? 
• Very Dissatisfied • Dissatisfied • Satisfied • Very Satisfied 
4a. With whom can you totally be yourself? 
4b.How satisfied you feel to the support you received? 
• Very Dissatisfied • Dissatisfied • Satisfied • Very Satisfied 
5a. Who do you feel really appreciates you as a person? 
5b. How satisfied you feel to the support you received? 
• Very Dissatisfied • Dissatisfied • Satisfied • Very Satisfied 
6a. Who will console comfort you when you are very upset? 
6b. How satisfied you feel to the support you received? 
• Very Dissatisfied • Dissatisfied • Satisfied • Very Satisfied End, Thank you! 
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Appendix 3. Guiding Questions for Supplementary Case Studies 
I am a master student from the Chinese University of Hong Kong. I am doing a 
research to find out the relationship between domestic workers and their female 
employers. The interview will last for about 1 and half hours. You can stop my 
questions and refuse to answer if you find it uncomfortable to do so. You will have 
HK$100. for the transportation fee for coming to this interview. 
Age: 
Marital Status: 
No. of children: 
Years of working as domestic worker in Hong Kong: 
Times of working as domestic worker in Hong Kong: 
Times of encountering violent employer: 
Are you the major breadwinner of the family? 
Story Telling 
1. Can you tell me what was happening when your employer said something or did 
something that hurt you? 
2. What did she say or do? 
3. Was it the only one time she said or did things that hurt you? 
OR How many times she said or did things that hurt you? 
4. How long was it or each event? 
Feeling 
1. Can you tell me your feeling when your employer say or do something that hurt you? 
2. Do you think you did some thing wrong that made the employer hurt you? 
3. Did you know the reason for why she hurt you? 
4. Did you lose sleep after she hurt you? 
5. Did you feel very anxious and afraid? 
6. Did you have any physical hurt afterwards? 
7. How long was the physical pain lasted? 
8. Did you consult doctor? 
9. Did your employer notify she had made physical hurt on your body? 
I 
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10. Did you feel yourself worthless afterwards? 
11. Did you feel very upset/ depress? 
12. Will you continue to work as domestic worker? 
13. Do you think you can control your next employer not to hurt you? 
14. Do you find yourself being dehumanized (not regarded as a human being) when you 
work as domestic worker? 
15. Do you find yourself being dehumanized when you work with this employer (the 
employer who hurt you)? 
Actions 
1. What did you do afterwards? 
2. Did you tell anyone about it? (employer used violence against you) 
3. To whom you talked about it? 
4. Did you find comfort after you tell those people about it? 
Feelings about Hong Kong 
1. Will you work in Hong Kong again? 
2. Will you work as a domestic worker again? 
3. What do you feel about people in Hong Kong? 
4. Do you find yourself being discriminated? 
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Appendix 4. Reports of Supplementary Case Studies 
Case study 1 
The first interviewee was 37 years olds. She was married and had a 20-year-old 
son and a 18-year-old daughter. She had worked in Hong Kong as domestic workers for 
7 years. Before she came to Hong Kong, she was working in Saudi Arabia for 3 years, 
also as a domestic worker. She was the major breadwinner for her whole family in the 
Philippines. Through her dark skin and tired eyes, I could see that she had devoted her 
10 years time working very hard to support her family. Though she was going back to 
the Philippines after the interview, she revealed that she would come back two to three 
months later and work again as a domestic worker in order to earn more money for her 
daughter to go to college. 
She had been working for a Chinese old lady employer since March 2000. She 
communicated with her in both English and Cantonese. She worked from 4:30 am to 8 
pm each day. She reported that this old lady was very demanding. For instance, she was 
required to follow her strict directions in ironing clothes and sweeping floor. She was 
also forced to work for the old lady's daughter's family. She was asked to sew clothes 
for the lady even though she did not know how to do so. Once, she went to Canada with 
this old lady. She thought it would be a good time to have a vacation in Canada, but it 
was not the case. She was ordered to tidy up the house, which was much bigger than the 
one in Hong Kong, to do gardening in the backyard and front yard, and to paint the 
ceiling of the house. However, this old lady did not show appreciation to most of her 
work. She kept on shouting, yelling at her and saying, "Don't argue, I am your boss!" 
even she did something good and right. If she did something wrong, this old lady would 
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get very angry, throw any nearby things at her, and threaten to terminate her 
employment contract. This old lady also kept on checking her room and did not allow 
her to use the telephone, or to sit in the living room. She was not given food allowance, 
and was only allowed to eat the leftover food from dinner. 
Working with such a demanding employer, she developed headache, backache and 
stomachache. She needed to consult doctor for her stomach problem because she was 
too busy and always forget to eat. She felt very helpless and was always crying. Though 
she was sick, her employer did not show any concern. She also felt anxious especially 
when her employer was at home. She did not know what to do and always did things 
wrong. When she was unhappy, she shared her problems and found comfort from her 
children in the Philippines by phone. Finally, her contract was terminated and the reason 
was she always not in good health. She could not accept it at first, but she did not sue 
her employer for unreasonable contract termination as she accepted the compensation of 
seven thousand Hong Kong dollars from her employer outside the court. 
Case Study 2 
The second interviewee was 39 years old, she was single and with a college degree. 
She had been working as a domestic worker for 14 years in Hong Kong and 2 years in 
Singapore. She was a young and happy lady. During the interview, she was so 
enthusiastic to show me the evidence of her demanding and mean employer, such as 
tape recording of her argument with her employer and the working schedule her 
employer wrote to her. 
She only worked for one month for the Chinese young lady. This Chinese young 
Violence and health 94 
lady was from Beijing so she did not know much about English, and it was very 
difficult to communicate with her. The major task for the domestic worker was to take 
care of a 3 years old boy and a 1 year old girl in the family. She worked from 6:30 in the 
morning till midnight. However, the young lady did not believe that she could take care 
of the children and was jealous about the closeness between her and the children. Once, 
when she was comforting the crying 1-year-old girl who had hurt herself on her own, 
her back was hit by a toy by the young lady. The young lady thought she hurt her 
daughter with intention. She answered back and tried to tell the truth but the young lady 
did not believe her. By that time，she was so afraid that her contract would be 
terminated so she did not call the police. She also reported that this young lady regarded 
herself in a very high position and looked down on her as a worker only. The young 
lady was very mean and demanding, always yelling, shouting, sometimes pushing and 
pointing at her when scolding her. She was regarded as a dog in the family. Finally, her 
employment contract was terminated after one month as the young lady explained she 
was not happy to have such a domestic worker. She accepted the termination as she 
found the employer was so mean and unbearable. She was the major breadwinner for 
her whole family in the Philippines, but she did not tell her parents about the 
termination of the contract because she did not want to make them worry. She shared 
this unhappiness with her friends in Hong Kong. When she was asked why she did not 
get married, she replied that working as a domestic worker meant devoting her time to 
managing the home for her employer and she did not have much time to think over 
other things. At the time of interview, she was looking for another employer. Moreover, 
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she promised to herself that she would call the police when she came across violence 
from her employer next time. 
Case Study 3 
The third interviewee was 50 years old. She was married and had three children, 
two sons and one daughter, all of them were aged over 20. She was a very strong 
woman who sacrificed all her youth to support her children. Her husband also worked in 
foreign country, but her salary was still the major support for their children. Though she 
was a degree holder, she worked as a domestic worker in Hong Kong for 10 years, and 
in Middle East for 5 years. 
It seemed that her employer was the least violent compared to those of the other 
three interviewees, but just few words could also hurt people's heart. She worked for a 
85 years old lady for 2 contracts, that meant for 4 years. For the first two years, she 
found the working conditions good and satisfied. However, starting from the second 
contract, things changed. She found that her employer kept saying she was stupid, 
"mo-yung", which meant useless, and even told others, such as the employers' 
neighbors, friends, and relatives. She did not understand “mo yung" which was a 
Chinese phrase at first and she asked her friends here in Hong Kong. She was so upset 
to find out that "mo yung" meant useless. She kept silent when she heard about it from 
time to time, but she lost sleep at night and kept thinking why she was commented as 
useless, she cried over night. She described to me that her heart was broken. Like the 
first two interviewees, she was also not allowed to use the telephone, sit in the living 
room, nor have food allowance. She was asked to eat leftover food or bread if there was 
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no leftover. Her employer would present her with some fruits sometimes, but in fact 
those fruits were not fresh and ready to be thrown away. She was looked down by her 
employer and was not regarded as a part of the family. She just shared the unhappiness 
with her friends in Hong Kong but not her children, as she did not want them to worry. 
Even though she felt lonely when working in Hong Kong, she still hoped to find one 
more employment contract, as she would like to earn some more money for her older 
life. She strongly revealed that she would never allow her daughter to follow her path 
and work as a domestic worker in the future. 
Case Study 4 
The last interviewee was 31 years old. She looked young and was happy. She was 
married and had 2 children, one 7-year-old daughter and one 4-year-old son. She had 
come to Hong Kong for just 1 year and 2 months. That was her first time working as a 
domestic worker. Though her husband also worked in the Philippines, her salary was the 
major support for her children. 
She worked for a very cruel employer. She was asked to work right after on the 
night of her arrival. Her employer was the husband of the family who only signed the 
contract, and the actual employer was the wife. The wife was very demanding and cruel. 
She allowed her two sons, one was 12 years old and the other was 13 years old, to laugh 
and make joke on her. The worker worked from 5 o'clock in the morning till midnight. 
She was not allowed to use the telephone and have holiday on Saturday and Sunday, as 
the wife did not allow her to talk to other Filipinos. Even she went to shop in the 
supermarket, the wife would call the security guard of their building to check how long 
she was out. If she went out for too long, she would be harshly scolded. She was not 
given food allowance and only had instant noodle for lunch. She had to record the 
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number of bowl of rice she cooked for the family. She was not allowed to cook more for 
her own. When she asked questions, the wife replied in this way, “I told you before, you 
are so stupid!" She felt so lonely and helpless. She always cried even when she was 
doing the housework. Once, she was kicked by the elder son and fell down from the 
chair when she was cleaning things on the upper shelf. Her right hand was badly broken 
and swollen. However, the wife did not allow her to consult the doctor at once. The 
accident happened on a Saturday, but she was only allowed to consult the doctor during 
her holiday, which was the following Thursday. Though she was sick one time and had 
a fever, the wife did not allow her to rest. She kept on asking her to do the housework. 
She even scolded her for her carelessness in the accident. Finally, her contract was 
terminated with the excuse that she came back late from shopping. As first she would 
like to hide the accident and do not want her family to know about it. Nevertheless, her 
friends spread the news to her family in the Philippines. At the time of interview, she 
was suing for the compensation from her employer for the accident, as her right hand 
could not function as usual after the accident, under the support of her friends and 
Christian Action. She felt a bit regret to have come to Hong Kong but she would still 
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